HACTPOU KITYB 2.0

My6nnyHbIN
aorosop-ocepTa

1. OBwme nonoxxeHunsd

1.1 [JaHHbIN JOKYMEHT siBnisieTcst NyonuyHbiM npeanoxeHmem (ogepton) MHanBmayanbHOro
npegnpuHnmaTens YcmaHoBon AnuHbl EpKMHO)KaHOBHbLI, UMEHYEMOW B AasibHENLLEM
«McnonHutenby, oencTByloLLEero Ha ocHoBaHu CBuaeTenbCTBa O rocyaapCTBEHHON
permcTpaumm nanyeckoro nuua B kKa4ectse UHAMBUOYASNbLHOro npeanpuHmumaTens Poccuickomn
depepauunn ONPHUNM: 321774600489301, n 3akazumkoM (hU3NHECKUM UMW IOPUONYECKNM
nMuoMm), NPUHABLWIMM Ny6nuyHoe npeanoxeHue (oepTy) o 3aknioveHun Jorosopa.

1.2. B cootBeTcTBUM C . 2 cT. 437 NpaxgaHckoro Kogekca Poccuiickon ®egepaumm (qanee
no TekcTy gokymeHTa— «['K P®») B criydyae npvHATUS U3NOXEHHbIX HUXe ycnosui [loroBopa
n onnartbl ycnyr no floroBopy, om3n4eckoe unu topnanyeckoe nuuo, Npons3Boasiuee akuent
[aHHON odpepTbl CTAHOBUTCH «3aka3umkoMy, a MicnonHutens n 3aka3yunk COBMECTHO —
«CTopoHamuy HacTosiwero [loroBopa ocdepThbl.

1.3. HacTtosiwan ogepTta onpeaensieT BCe CyLLECTBEHHbIE YCNOBUSA JOroBopa Mexay
McnonHutenem n 3aka3ymkoMm, B TOM YMCne, NOpsaok okasaHus Yenyr MicnonHuTens.

1.4. OdhepTa, a Takke BCA MHpopmaumsa ob Ycnyrax NcnonHutens, onybnvkoBaHa Ha canTe
UcnonHutens https://nastroi.club n nHeix nHTEpHET-CTpaHuLax VicnonHuTtens.

1.5. VcnonHutenb He 0653aH NPOM3BOANTE OGHOBIEHME /UMK yryYLEeHne n/unm
yCOBEpPLUEHCTBOBaHME u/unu nioboe nHoe nameHeHne Ycnyr. Bmecte ¢ Tem, icnonHutens
ocTaBnseT 3a cobon npaso B N060M MOMEHT 1 Mo MoboN NPUIMHE U3MEHATL YCnyrn u/unm
PYHKUMOHanNbHbIA cocTaB YCryr, YaCTUYHO U NOMHOCTbLIO NpekpaLwiaTb U/vnm
npuvocTaHaBnMBaTb OKaszaHue YCrnyr, onpeaensatb BO3MOXHOCTM U OrpaHUYEeHMst UCNOSNb30BaHWS
Ycnyr, a Takke BBOAUTb M UBMEHATb BO3ME34HbIN NOPSAA0K MCNOoNb3oBaHuA Ycnyr 6e3
npegBapuTENbHOrO CornacoBaHus ¢ 3akasynmkom, yBegomms 06 aTom 3akasumka nytem
nyGnmkaumm gaHHbIX M3MeHeHHbIX ycroun OdepThl Ha Cante He MeHee YeMm 3a Tpu
KaneHgapHbIX OHA 40 UX BBoAa B AencTeue. Npu 9TOM yka3aHHble B HACTOSLLEM MyHKTE
N3MEHEHMS He pacnpOCTPaHAOTCA Ha YXXe onnaveHHble 3akasdmkom Ycnyrn McnonHutens.

1.6. Ecnn ony6nvkoBaHHble N3MeHeHnsa Ana 3akasyunka HenpuemsieMbl, TO OH B TeveHne 7
(cemun) kaneHoapHbIX AHEN C MOMEHTA ONyONMKOBaAHNSA N3MEHEHWUI OOMKEH YyBEAOMUTbL 06 3TOM
McnonHutensa B nucbMeHHoN dhopme. Ecnv yBegomneHme ot 3akasumka He NOCTynuIio,

TO cuMTaeTcs, 4YTo 3akasumnk NPoAOIPKAET NPUHUMATL yYacTMe B JOrOBOPHbBIX OTHOLLEHUSAX

Ha HOBbIX YCMOBUSIX.

1.7. 3aka34unk caMoCcTOATENBHO CrneauT 3a BceMn 0OHOBNEHNAM N U3MEHEHUSIMU,
noctynatowmmm ot AicnonHuTensa B pamkax UCNOMHeHNs HacToswero [loroBopa, CBOEBPEMEHHO
N CaMOCTOSITENTbHO 3HAKOMUTCS C pacnmncaHnemM MeponpuaTuii X 06BLEMOM 1 coaepKaHneM

Ha CanTe, a Takke BHOCUMbIMU VIcnonHMTENeM naMeHeHMsaMN. PUCK HacTynneHns
HebraronpuATHbIX ANs1 3akasynka NoCrneacTBU B Criyvyae HeHagnexallero BbinosIHEHUS
3akasumkom 0653aTenbCTB, PernaMeHTUPOBaHHbIX AaHHBIM MYHKTOM, B MOMIHOM 00beMe nexuT
Ha 3akasuuke.

1.8. Ycnyrn, npegocrtaensiemble No HacTosawemy [1oroBopy, He peannayoT HU O4HY U3
obpasoBaTeribHbIX NPOrpamMmMm, NPeayCcMoTPEHHBIX HOPMAaTUBHO-NPaBOBLIMKU akTamu Poccumnckon
depepaunn, He CoNpPoBOXOAKTCA NPOBEAEHNEM NTOFOBOW aTTeCcTaunn, NPUCBOEHNEM KaKON-
nnbo kBanudukaumm 1 Belgayven gokymeHta o6 obpasoBaHun, a Takke He noanexaTt
NULEH3NPOBAHMUIO.
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1.9. Ecnn 3akasumk Bocnonb3osasncs Ycnyrom, To ectb, NPUHAN oT MIcnonHuTens nonHoe unm
YacTUYHOE UCMOMHEHMe No HacToswemy [loroBopy nnbo MHbIM 06pa3om NOATBEPAUN AENCTBME
[loroBopa, oH He BnpaBe ccbifnaTbCA Ha TO, YTO [JOoroBop ABNAETCH HE3AKMOYEHHBIM U Ycnyra
eMy He Obina okasaHa.

1.10. Bce matepumansl, 4OCTYN K KOTOPbIM NpeaocTaBniseTca 3aka3umky npu okasaHumn Ycnyr
no HacTosiwemy [loroBopy, ABMAsTCA 06bekTaMmmn aBTOPCKOro npaea. VMIHpopmaums, K KOTopon
3akasuuk nonyyaeT JOCTYM, a Takke nepegaBaemas U/mnu Boicbinaemas 3akasyunky B pamkax
okasblBaeMblIx VicnonHuTtenem ycnyr, npegHasHadeHa ToNbko 3akasyuky, HOCUT
KOHUAEHUMANbHbIN XapakTep, 3aluiieHa NonoXKeHNsIMy AeACTBYIOWEro 3akoHoaaTenbCcTBa
06 aBTOpckoM npase. O6beKTbl MHTENNEKTYarnbHON COBCTBEHHOCTUN, NpUHagnexawme
WcnonHutento, npegoctaBnalnTca 3aka3yunky Ha OCHOBaAHUN HEUCKITHOYUTENBHOW NULEH3UK, C
NpaBOM O3HAKOMIIEHUS N UCNONb30BaHUA MaTepranos B npegenax HeobxoammMbix Ang
notpebnenunsa Ycnyr, npeayCcMOTPEHHbIX HacTosAWwmM [loroBopom.

1.11. CTOPOHbI NPULLNK K COrNaLLEHNIO, YTO aKT caaqun-npueMKM B OTHOLLEHUN YCRyr,
OKasblBaeMbIX Mo HacToswemy [loroBopy, He odopmnseTcs.

1.12. OKkoH4YaHMEeM oKasaHus yCryr no NpoBeaeHuo 0by4datoLLmnx KypcoB, ANCTAHLMOHHbIX
3aHATUN, BUOEO-YPOKOB cUMTaETCAa dakT NpoBeAeHNS, NPoAaXu, COOTBETCTBYHOLLMX NporpamMmm
B KONMYECTBE, YCTAaHOBNEHHOM Ha CanTe npogaxkym Takon Ycnyru, B COOTBETCTBYHOLLEM pasaene.

2. TepMuHbl 1 onpeaeneHnsa

2.1. B HacToswem [loroBope, ecrnv U3 TekcTa NpsiMO He BbITEKAET MHOE, crieayowmne TEPMUHDI
OyayT MMEeTb ykasaHHble HXEe 3HAYEeHMS:

2.1.1. «<OchepTa» — HacTosILLLEee NpeanoXeHne, cogepallee Bce CyLeCTBEHHbIe YCoBMUS
[orosopa BO3ME3HOro okasaHus yCnyr, 3 KoToporo ycmatpuaeTtcs Bons cnonHutens
Ha 3aKro4YeHMe AOroBOpa Ha YKasaHHbIX B HACTOSALEM MPEanoXeHUN yCnoBusx (4orosop
npucoemMHeHns) ¢ NobbiM NULOM, KTO OT30BETCS.

2.1.2. «[doroBop» — 03Ha4yaeT HacTosWwnin [loroBop — odhepTy Ha okaszaHue Ycnyr, BbIOpaHHbIX
3akasunkom Ha canTte McnonHutens, 3aknioYeHHbIn Mexay McnonHutenem n 3akasunkom

B pe3ynbrate AkuenTta 3akaszymkom OdepTbl, Hagensowmn MicnonHntensa n 3akasdnka npasamum
1 06s13aHHOCTSIMU, yKa3aHHbIMK B HacToslen OdepTe. JTlobas ccbinka B HacTosiwen OdepTe
Ha [JoroBop (ctaTtbto [loroBopa) u/unm ero ycrioBusi 03Ha4aeT COOTBETCTBYIOLLYIO CCbISKY

Ha HacTosiwyto OdepTy (ee CTaTbio) W/Mnn ee ycrnosusi.

2.1.3. «AxkuenTt OchepTbi» — coBepLUeHMe 3aKa3ynMKOM KOHKMIOOEHTHbIX (hakTnyeckux)
OEeNCTBUN, Yka3aHHbIX B HacToswen OdepTe, CBMAETENBCTBYIOLNX O €0 HAMEPEHUN,
BONEN3bABIIEHUN U XXenaHUM BCTYNUTb B MPaBOOTHOLLUEHMS C VICNONHUTENEM 1 NonyyYnTb yCnyru,
okasblBaeMble M. B 4yacTHOCTH, K ykasaHHbIM AENCTBUSM OTHOCUTCS OCYLLECTBREHNE
3akasuukom onnathbl ycnyr McnonHutensa B nopsake, yctaHosneHHom OdepTon.

AkuenT OdpepTbl 03HAa4YaeT 03HAKOMITEHUE, MOHMMAaHNEe BCEX BMECTE U KaXXaoro B OTAENbHOCTU
ycnoeus OcepTol, NonHoe, 6e3ycrnoBHoe 1 6e30roBopoYHoe corrnacue 3akasymka
C NONOXEHUAMU 1 TpebGoBaHUsaMK, onpeaenéHHbIMu B OdepTe.

2.1.4. «3aKa3umk» — pusnyeckoe nnuo, MHOMBUAYyanbHbIM NpeanpuHMMmaTens Unm
topuanyeckoe nuuo, obnagatruee Heo6xoaMMOM NpaBo- U AeecnoCOOHOCTbIO
(NpaBOCYOGBHEKTHOCTBIO, AENTMKTOCNOCOOHOCTBIO), B COOTBETCTBUM C 3aKOHOO4ATENBCTBOM
Poccuinckon ®egepaunn, 3aknoumsliee [lorosop ¢ MicnonHutenem nytem Akuenta OdepTbl 1,
TeM cambiM, Mony4YmnBLLEE NPaBO Nony4vaTb Ycnyrn NcnonHutens, n B NofiIHOM obbeme
BbINOMHsIlOLEe cBOM 0b6a3aTenscTea no [Joroeopy.

2.1.5. «CTOPOHbI»- MMEHyEMbIE COBMECTHO CTOPOHLI [loroBopa: MicnonHutenb n 3akasyuk.

2.1.6. «Ycnyra» / «Ycnyru» — OeatenbHOCTb VicnonHutens, cBa3aHHasa ¢ obydyeHnem
3akasunka aBTopckomy Kypcy McnonHutens ¢ ncnonb3oBaHueM cepeucos Canrta, nocpeacTBoM



npefocTaBneHns 4ocTyna 3akasyuky k nnatdopme, rae cogepartcsa- obydarolime matepuansi
Kypca, a Takke NpoBoAsATCs MHble obyyatoLime MeponpuaTus.

OnmcaHwne Ycnyr, nx ycnoeus n CTOMMOCTb AOCTYNHbI Ha CanTte cnonHutens. Ycnoeus
BblOpaHHbIX 3aka3umMkomM YCnyr ctaHoBATCS YacTbio [JoroBopa. Ecnun nHoe He ykasaHo Ha CanTte
WcnonHutens, MicnonHuTenb okasbiBaeT Ycnyru no npoBedeHnto obyyarowmnx Kypcos B popmaTe
ONCTaHUMOHHbIX 3aHATUIN 1 Npe3eHTaumm Yyepes ceTb VHTepHeT. Kypcbl COCTOAT U3 OTAENbHbIX
BMOE0-YPOKOB, BEOMHAPOB U MHOMO obyyatoLero Matepmana, 4oCTyn K KaXKaoMy M3 KOTOPbIX
MOXEeT npefocTaBnATbCs NcnonHutenem kak eJUHOBPEMEHHO KO BCeEM MaTepuanam, Tak

1 nocnegoBaTeribHO No Mepe BbINOMHEHMS 3aA4aHni 3aKka3vymKoMm.

2.1.7. «KKypc» — aBTOpCKUIN OHNanH-Kypc «Hactpor kny6 2.0» — MHOPMALMOHHBIN KOMMIIEKC,
BKIHOYaOLWMN B cebsi pa3nuyHblie MaTepuanbsl U MeponpuaTus (a Takke ux 3anmcu),
pa3smeLleHHble Ha MNMnaTtdopme n Cante, NpegocTaBnseMble NOCPEACTBOM SNEKTPOHHOM
KOMMYHUKaLUn nmbo Ha manyeckom HocuTene.

«Tapud» — T1Mn nonyyeHus goctyna k Kypcy 1 ero HanonHeHue, cornacHo LEHOBLIM YCIOBUSIM,
onybnukoBaHHbIM Ha canTe https://nastroi.club.

2.1.8. «Mopynb» — aT10 YacTb (6nok) Kypca, cocroswias 3 cepun BuaeoMmatepuanos, TEKCTOB,
METOAMYECKMX MaTepuarnos, ayanomaTtepuarnoB, KHUM, UHCTPYKLUMIA, CTaTeN, YEK-NTUCTOB, JTHOObIX
WHbIX MaTepnanos, MeponpuATUn, o6 beanHEHHbIX Mexdy cobon 0gHON TEMaTMKOMN.

2.1.9. «kMaTepuan» — MHHOPMALNOHHO-KOHCYNbTATUBHLIN ayano-, BUOEO- UMK TEKCTOBLIN
MaTepuarn, pasMmeLlleHHbI (TpaHcnmpyembin) McnonHutenem Ha MNnatdopme, Canite,

B COLICETSIX, @ Takke Ha nobbix husnyecknx Hocutensax. B yactHocTn, maTepranamm SBnA0TCA
ayaunosusyarbHble NPOM3BEAEHUS, NPe3eHTauuK, 3agaHus, NPakTUKyMbl, ayano-, BUAEO- Unum
TekcToBble 3anucu Kypca, a Takke niobble nHble npoaykTel cnonHutens, npegHasHayeHHble
AN NMMYHOro MHAPOPMaLNOHHOIo NoTpebneHnsa 3akazynkom.

2.1.10. «<MeponpusTue» — BebUHaphbl, rpynnoBble BeGUHapb!, MacTep-Krnacchbl, OHManH
ceMuHapbl, MHAMBUAYanbHbIE OHNTANH-BCTPEeYM, 3dumpbl, NpeacTasnsowme cobom BCcTpeyy

¢ VicnonHutenem unu ero npeacraButenemM nocpeacTsoMm MHTepHET-KOMMYHUKaLMIA B OHNaNH-
pexuMe, a Takke «Kmble» (OYHbIE) BCTPEYUM U CEMMHApPbI NO NpeaocTaBneHmto ody4varoLmx
Ycnyr, opraHmsyemble VicnonHuTenem pexunme peanbHOro BpEMEHU 1 npegycMmartpusatoLime
FNINYHYIO SBKY YYACTHUKOB.

2.1.11. «Cant UcnonHutensa» — cauT, pacnonoXeHHbIn No agpecy: https://nastroi.club a Takke
BXOASLME B €ro COCTaB NpoM3BOAHbIE BEO- CTpaHWLbl YKa3aHHOro canTa, Kak
YHKUMOHMPYOLWKWE Ha AaTy 3akniodeHns HacToswero [loroBopa, Tak 1 3anyckaemble

W BBOAMMbIE B 3KCMNIyaTauuio B TEYEHME BCEro Cpoka AencTans HacTosLero [Jorosopa.

2.1.12. «CepBucbl Canta» — (pyHKUMOHANbHLIE BO3MOXHOCTN CanTa, npeaHa3Ha4YeHHble anis
NCMNONb30BaHMSA 3aKa34ynKOM.

2.1.13. «MporpammHoe o6ecneyeHue (MO)» — 6paysep (Internet Explorer, FireFox, Google
Chrome 1 aHanorn4yHble) ans goctyna K MHOOPMaLNOHHBIM pecypcaMm, HaxXoO4saLWUXCS B CETH
MHTepHET, nHble NnporpamMMbl 4ns nepedayn, XxpaHeHuns, o6paboTkn NnpeaocTaBnsemMon
UHdopmaumn. 3akasumk 0b6a3yeTca caMmocTosaTeNbHO obecneunTb Hanuume MO Ha cBoem
rnepcoHanbHOM KOMMbIOTEpPE.

2.1.14. «Mnatcdhopma» — umposaa nnatdgopma, pacnonoxxeHHas

no agpecy https://nastroi.club, cocTosias ns nporpaMmHo-annapaTHbIX CPeacTs,
WHTErpupoBaHHbIX ¢ CanTtoM cnonHuTens v cnyxawmx XpaHunuwem matepuvana
WcnonHuTens, a Takke JOCTyN K matepuany.

2.1.15. «3aKa3» — chopMUMpPOBaHHbIA 3anpoc 3akas4ymka Ha YCryrn, okasblBaemble
WcnonHutenem.

3anpoc Ha Ycnyrn VcnonHutens moxeT 6bITb cchopmupoBaH 3akazumkomMm nyTem
HenocpeaCTBEHHOro YCTHOro U NMCbMeHHOro obpaleHnsa 3akas4dmka kK McnonHuTento, a Takke
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nyTem ykasaHusi BbibpaHHOro obbema Ycnyr npu pernctpaumm 3akasyuka Ha Cante
WcnonHutens.

2.1.16. «Y4yeTHasa 3anncb» — AyTEHTUDUKALMOHHLIE U NINYHbIE JAaHHblEe 3aka3d4ynka, YykasaHHble
npu peructpaumn Ha Cante cnonHutens n xpaHuMble Ha cepBepax CanTa.

2.1.17. «JINYHbIN KAOUHET» — MHTEPHET-CTPaHULA, Co34aHHasa Npy NOMOLLM MPOrpaMMHbIX
BO3MOXHOCTel [natdopmbl B pesynbTaTte nonyveHmsi 3akasumkom YUYeTHOW 3anumcu,
cogepxatlen ero JInyHble gaHHble.

2.1.18. «JIn4yHble paHHblIe» — OOCTOBEpPHAad, NosiHas 1 akTyanbHasa MHdopmMaums,
no3BonsoLas NpomM3BecTy npoueaypy asTopmsaummn 3akaszyunka, 406pOBONbLHO U 6e3B03Me3HO
pasmellaemas um B JInuHom kabuHeTe.

HaHHas nHdopmauusi npegocTasnsieTcs 3akas3vymkomM BO BpeMsi npoLeaypbl Pernctpauum
Ha CailTe, MOXeT coaepXaTb UMS, NMTOTVH, aApec ANEKTPOHHOW NOYTbl, HOMEP MOGUINBHOIO
TenegoHa 1 UHble CBeAeHWs, KoTopble 3aka3yuk nocynTaeT HeobxoaMMbIM coobLWwmTb O cebe.

2.1.19. «<ABTOpM3aUMA» — MpoLiecc aHanmsa nporpaMmmHon Yactoto Canra, MNnatdopmebl
BBeAEHHbIX 3aka3umkoM AyTeHTUUKALMOHHBIX JAaHHbIX, NO pe3yrbTaTtaM KOTOPOro
onpegensaeTcda Hanuuve y 3akas4dnka npaea JOCTyna K BO3MoXHocTamM CanTa u MNnatdopmbl

2.1.20. AyTeHTUMKALMOHHbIEe AaHHble — YHMKAMNbHbIN naeHTudunkaTop 3akasumka,
ucnone3yembln Ana goctyna K JinyHomy kabuHeTty. K AyTeHTUUKALMOHHBIM JAHHBIM OTHOCSTCS
NOrvH, Naposb, aApec AMEKTPOHHON NOYTbI 3akasyuka.

B OdbepTte MoryT 6bITb UCNONb30BaHbl TEPMUHBI, HE ONpeaeneHHble B pasgene « TepMuHbI

n onpegeneHusi» Hactosuwen OdepThbl. B 3TUX cnyyasx TonkoBaHne TEPMUHOB NPON3BOANTCS

B COOTBETCTBMM C TEKCTOM U cMbIcrioM AaHHon OdpepThl. B cnyyae oTcyTCTBUS OAHO3HAYHOMO
TonkoBaHusA TepMuHa B Tekcte OdepThl, cneayeT pykoBOACTBOBATLCS, TONKOBAHNEM TEPMUHOB,
npumeHsieMbiM Ha CanTe MicnonHuTens, rpaXaaHcKkuM 3akoHoaaTenbCcTBOM Poccuiickom
depepaunn.

3. lNopagok 3aknyeHna goroesopa

3.1. Hagnexaiumm 6e30oroeopoyHbiM AKLenTom HacToswen OdepTbl B COOTBETCTBUM CO CTaTbeN
438 NpaxxgaHckoro kogekca Poccuiickon degepaumm cumtaeTcs nonHasa unm YyactudHasa onnara
3akasunkom 3akasa Ha BbIbpaHHbIe UM YCnyru.

3.2. MNpuHaTne ycnosun HacToswen OdepTbl 6€3 3amedaHnin 1 COOTBETCTBEHHO,

3akntoveHne HacTosero [loroBopa o3Ha4vaeT, YTo 3akasumk B HeOOXOAMMOW ANst HEro CTeNeHn
O3HaKOMMUIICS CO BCEMW YCroBUAMM HacToswero [loroBopa, B YaCTHOCTW C NOPSAAKOM onnaThl
ycnyr VicnonHuTens, nopsgkom, cnocobamm n cpokamu okasaHua ycnyr MicnonHmutenem

1 NnpusHaeT 6e3yCcnoBHy NPUrogHOCTb BbIMOMHEHUSI BCEX YCNOBUA HacTosiwero [loroBopa
HeobXOANMBIX AN COBEPLUEHMSI AEUCTBUMA N AOCTMKEHMUIO LIENEN, SABNAOLLIMXCS NPeaMeTOM
Jorosopa.

3.3. MNpwu Hannuum ycnosuin OdepTsbl, KOTOpble 3akasynk cuMTaeT HenpuemneMbiMn /Mnu

Nno MHeHUI0 3akasunka yLemMnsaeT ero npasa 1 3akOHHbIE MHTepechl, 3akasyuk Brpase
HanpaeuTb VicnonHMTEnNo NPOTOKON pas3HOrnacum Ansi BHECEHWUSI UBMEHEHWI B YCIOBUS
HacTosilwero [Jorosopa. OTcyTCTBME NPOTOKOMA pasHOornacuim u/mnv NnMCbMeHHoro obpatleHns
3akasumka Kk MicnonHutento ¢ npocbbon pasbAcHeHus ycnosuin OgepTbl 03HaYaeT, YTo 3akasunk
npuHnmaeT OdepTy Ha NPEeAnoXeHHbIX VIcMonHMTENeM yCnoBusax «kak ectb» (as is).

4. peaomeT gorosopa

4.1. NpeameTom HacToswen OdepThbl ABNSETCS BO3ME34HOE OKa3aHue 3akasumnky nnaTHbIX
obpasoBaTesibHbIX YCINYTr ANCTAHLMOHHBLIM CNOCOBOM C LeNbHo NONTyYEHUST 3HAHUIN, YMEHWI
1 HaBbIKOB B pamkax nporpammsbl Kypca.



4.2. dopma obydeHus: ycrnyrn No HacTosLLeMy JOroBOpYy OoKasblBalTCs VicnonHutenem
ANCTaHUMOHHO Yepes ceTb VIHTepHeT, NocpeAcTBOM UCMOSb30BaHUSA COOTBETCTBYIOLLIETO
nporpamMmmMHoro obecnevyeHus.

4.3. OkasaHue ycnyr ocyLLecTBnsieTca nyTeM pasmeLleHnsa MicnonHutenem Ha nnatdgopme
3akasunka oby4datoLLero maTepuana v 3agaHui ans 3akasdnka, HarnpaeleHHbIX Ha nepegady
3HaHWI 1 HaBbIKOB NO NporpamMMe Kypca CorfiacHo yctaHoBneHHoMy VcnonHutenem rpaduky,
MUCbMEHHBbIX M YCTHbIX OTBETOB Ha BOMNPOCHI 3aka3ynka, a Takke MHoum obpasoBaTenbHON
nogaepxkn 3akasyunka npu npoxoxaeHun Kypca, ykasaHHoM B paMkax Tapuda.

4.4. \cnonHeHnem 06s13aTeNbLCTBA NO OKa3aHUIO YCIyr cuMTaeTcst akT pasmeLleHuns
maTepuana Ha Cante unu Nnatdopme 1 oTKpbITME JOCTYNa K HAM N4 3akasuvka B
yCTaHOBIEHHbIe VicnonHuTenem cpoku.

4.5. \cnonHeHnem obs3aTenbLCTBa NO NPOBEAEHNIO MEPONPUATUIA Kak B hopMaTe OHMavH, Tak
1 B (popmaTe OYHOM BCTpeUM, cumTaeTcs hakT NpoBeAEHNss TaKoro MEpPONpPUSTUS B CPOKN,
KonunyecTse 1 B Nopsigke, ycTaHOBMNEeHHbIM Ha CanTe Npofaxu Takon Ycnyru, BHE 3aBUCMMOCTU
OT y4yacTusi 3aKkasuuka.

4.6. VicnonHuTenb BNpaBe oTKasaTb B 3aKNiOYeHun goroeopa Ha ocHoBaHun OdbepThbl Npn
OTCYTCTBUU TEXHUYECKOW BO3MOXHOCTW NPeaoCTaBneHns Ycnyr.

4.7. VicnonHutenb BrnpaBe OKa3blBaTb yCJ'IyFI/I no ,D,OFOBOpy JINYHO UInn C nNpuBrevYeHnem TpeTbnx
nu. E,OI'IOJ'IHVITeJ'IbHOG cornacue 3akas4nka Ha npuenevyeHne TpeTbnx nuy He Tpe6yeTc;|.

4.8. O6yyeHune aBTopckomy Kypcy MicnonHutensi B paMkax okasaHus Ycnyr,

npeaycMoTpeHHbIX [JoroBopoM, orpaHmMyeHbl npegoctaBneHmeM 3akasumky nHopmauuu,
nepegayv sHaHui 1 onbiTa VicnonHuTens unn AencTBytoLLEero OT ee UMeHN NpeacTaBuTens

no Bonpocam Kypca n popMnpoBaHneM HaBbIKOB A1 X CAMOCTOATENbHOIO MCMOMb30BaHUSA
3akas4ymkom. Bce pelueHns no ncnonb30BaHMo MNOMYyYEHHbIX 3HaHU MPUHUMAKOTCA 3aka3ynmkom
CaMOCTOSITENBbHO NOJ, CBOK OTBETCTBEHHOCTb.

5. YcnoBusi u nopsiaok okasaHust ycnyr

5.1. Ycnyru no HacTosiwemy [loroBopy okasbiBatoTcst MicnonHutenem B o6beme 3aKka3aHHbIX
N onsiayeHHbIX 3aKkasyunkom YCryr.

5.2. 3akasunk MOXeT BOCMNOSIb30BaTLCS AOCTYNOM K Matepunanam u meponpusatusm Kypca npu
HaNUYNN y HEro TEXHUYECKON BO3MOXHOCTU, PUCK OTCYTCTBUSI TEXHNYECKON BO3MOXHOCTU

y 3akasuymka BOCNosnb30BaThCs NPeAoCTaBNEHHbIM JOCTYNOM K Matepvanam u MeponpuaTuam
Kypca, nexuT Ha 3akasuuke.

5.3. [Ins nony4deHuns Ycnyr 3akaszunky HeobXxoaumMo MMeTb NEPCOHanbHbIA KOMMbIOTEP UK MHOE
noptatneHoe (MobunbHOE) YCTPOMUCTBO C OOCTYNOM B ceTb VIHTepHeT, 06opyaoBaHHbIe
HayLLIHUKaMn 1 MUKPOPOHOM, a Takxke C ycTaHoBrneHHbIM 10, Heobxoanmble U 4OCTaToOYHbIE ANA
nonyyeHns NnpnobpeTeHHoN Ycnyru.

5.4. 3akasunk npoxoauT npouenypy peructpaumm Ha Cante NcnonHutena npu doopMmnpoBaHim
3akasa n/vnu npu co3gaHumn y4eTHOW 3anncuy B 3aKpbiTOM pasgerne cepBuca Canrta
WcnonHuTens. MNpu npoxoxaeHuy npouenypbl pernctpauun 3akasyunk ykasbiBaeT NnYHble
OaHHble.

5.5. VicnonHuTtenb nocpeacTtBoM MHTEPHET-KOMMYHMKaLUK (3MEKTPOHHAs NoYvTta) NpegocTaBnsieT
3akasuuky goctyn Ha lMnaTtdopmy.

5.6. [Ina nonyyeHns obyyarowmx matepmanos u meponpuaTnin Kypca, pasmeLeHHbIX

Ha NMnatdopme, roe Takon OOCTYN NPeaoCTaBNseTCs B paMKkax NpuobpeTeHHon Ycnyru,
3akasumky HeobxoaumMo aBTopu3oBaTbCcA Ha [naTdopme, nyTem akTMBauumn COOTBETCTBYHOLLNX
naponen goctyna, Hanpaensemblx VicnonHutenem.



5.7. lns Bxoaa B JInuHbin kabuHeT Ha MNMnaTtgopme 3akasunk kKaxabli pas UCnonb3yeT
nepcoHarnbHbI AocTyn Ha Nnatdopmy nocne BeeaeHUs AyTEHTUMOUKALMOHHBLIX AaHHbIX A1
BxoAa B JIn4HbIN KabMHET 1 NPOXOXAEeHUS NpoLueaypbl aBTopudaumnm 3akasduvka.

5.8. B cnyyae, ecnu 3aka3unk He obecneunn akTuBaumio Aoctyna, Ycnyru cumTarTcs
OKa3aHHbIMW MO UCTeYeHUN cpoka obyyeHus (3 mecsiua).

5.9. VicnonHuTeneb BnpaBe M3MeHsTb BEO-NpunoxeHne, obecneunsatoiee o6MeH gaHHbIMU
(Beb-uHTepdenc CanTa, nnatdopmsl), 1 NporpammMHoe obecneveHne CanTa, lNnatdopmbl,
pPaBHO Kak M3MEHSITb TPeOOBAHNS K TEXHUYECKOMY U nporpaMmmHomy obecneveHuto (I10),
KOTOpPOE OOJMKHO MCMONb30BaTbCA 3akasdunkom gnsi nonyveHums Ycnyr. MNpu Bcex u nobbix
N3 yKasaHHbIX n3ameHeHun [lorosop 6yaeT AeACTBOBATb B OTHOLLEHUN TakUX U3MEHEHUI

3a UCKNIOYEHNEM criyvaes, korga 3akasyuk siBHO BblpaXXeHO MHOE.

5.10. lNocne onnatbl 3aka3z4ynkom BbibpaHHOro obbema Ycnyr, MicnonHutens npegoctaBnsieT
AocTyn kK matepuanam Kypca.

5.11. Kypc «Hactpo# kny6 2.0» BkntoyaeT B cebsi nowaroByt0 UHCTPYKLMIO MO TEXHUYECKOWM
HaCTpoWKe OHNanH-kNyboB No nognuncke Ha nnatgopme GetCourse B BUAe 9 oTAENbHbIX YPOKOB,
2 BOHYCHbIX YPOKOB, rOTOBbIN AN3aHEPCKUIA LWABIOH No 0POPMIIEHUIO CTPaHWL, Ha nnaTgopme
GetCourse (npogatoLuas cTpaHuua n ctpaHmua «Cnacmboy, wabnoH T3 (TEXHMYEecKoro 3agaHus)
Ha LenoYku npmMBeTCTBMS nocre onnatbl knyba u T3 Ha yBegoMMeHMs O cnnucaHum cpeacTs, T3
Ha Leno4ky gemogocTyna.

5.12. Joctyn 3akasudnka Ha [Nnatdopmy, nocpeacTBoM KOTOporo icnonHnTenb okaswiBaeT
Yenyrun 3akasumnky, CoOXpaHsieTcsl B Te4eHne cpoka obydeHus (3 mecdua). No ncreveHun gocryna
K Kypcy (npeaycMOTpeHHOro HacTosALWwmMM NyHKTOM) 3akas34yumk no cornawenuto ¢ MicnonHutenem
MOXeT NpoanuTb A0CTYN K Kypcy 3a 4ONONHUTENbBHYIO onfaTty, N0 CTOMMOCTU U CPOKY
npoaneHus, npeanoxeHHsle NcnonHutenem.

5.13. VicnonHuTenb NOCpeacTBOM 3MNEKTPOHHOM MOYThI U MECCEHIKEPOB HanpasngaeT
yBegomreHne o6 okoH4yaHumn goctyna Kk Kypcy 3akasumnky 3a 1 mecsu, 3a 7 gHEN 0O OKOHYaHUS
Kypca 1 B IeHb OKOHYaHUs Kypca.

5.14. 3aka3uunk nmeeT BO3MOXHOCTb MCMOMNb30BaTb AOCTYN K Matepmnanam v UHbIM
meponpuaTuam Kypca, cogepxxawmumesa Ha Nnatdopme B npegenax oobema BblOpaHHbIX

1 onsiladeHHbIX 3akasdnkom Ycnyr. B npouecce ncnonHeHus Hactoswero [Jorosopa goctyn

K MaTepuanam n UHbIM MeponpuaTuam BolbpaHHoro 3akasunkom Kypca MoxeT npeaocTaBnaTbes
WcnonHutenem noatanHo.

5.15. BbiGpaHHbIn 3akasunkom Kypc ctapTyeT cpasy nocre nonyyeHus onnatbl oT 3akasuuka.

5.16. B cnyyae HeBO3MOXHOCTM 3akas4ymka No yBaxuTenbHbIM NpuymMHam (6onesHb 3akasunka

W T.MN.) NpUCTYNUTb NGO NPOAOINKUTE NOJTyYeHME oka3biBaeMblx VicnonHuTtenem Ycnyr, 3akasumk
He3amegnUTENbHO A0SMKEH M3BECTUTL 06 aTOM McnonHuTens nytem oTnpaBku NMMCbMEHHOIO
3asiBreHns B agpec McnonHutens no anekTpoHHOW noyte. Nocne paccMoTpeHus 3asiBeHNs
3akasuuka, icnonHutenb BnpaBe NepPeEHECTU CPOKM OKazaHUa YCnyr no Hactosiwemy [Joroeopy,
M3BECTUB 3akasduymka O HOBbIX CPOKax OkasaHus Ycnyr, HanpaBMB COOTBETCTBYIOLLYHO
MHOPMaLMIO Ha ANEKTPOHHbIN agpec 3akasuunka, ykasaHHbIV Npy peructpauun Ha CanTe.

5.17. Mpu HanUuMM 3amedaHnn K okasaHHbIM Ycnyram 3akas3ynk 0b6s3aH HanpaBuTb
McnonHuTento NMCbMEHHY0 MOTUBUPOBAHHYIO MPETEeH3NIo B TeveHne 3 (Tpex) AHEN C MOMEHTa
OKOHYaHWs OKa3aHWsa ycnyr Ha agpec nogaepxku. B cnyyae He HanpaBneHna 3aka3vymMkomM

B YKa3aHHbIl BblLle CPOK MMCbMEHHOW MOTUBUPOBAHHOW NpeTeH3uun cnonHuTento, Ycnyru
CUMTAIOTCH OKa3aHHbIMU Haanexaiimm obpasom 1 NpUHATLIMKU 3akasyunkoM 6e3 3amevaHus.

5.18. No utoram obyyatowiern nporpammbl Kypca B noaTesepxaeHvne npoxoxaeHnsa Kypca,
McnonHuTens Bnpase NnpeaocTaBuTb 3aka3vmky cepTudukaT npy yCrioBUm, YTo 3akasdmk ndydmn
BCe matepuanbl Kypca 1 BbINONHUA BCE AOMaLLHWE 3adaHus.



5.19. MNpepocTtasnsembii UcnonHutenem ceptudmkat nogTeep>KaaeT TONbKo dhakT
npoxoxaeHus obydyeHua no nporpamme aBtopckoro Kypca VicnonHurtens.

6. CToMMOCTb yCrnyr 1 Nopsiaok onnaTbl

6.1. CTouMOCTb OKa3biBaeMbIx MicnonHutenem Ycnyr no HacTosLemMy AOroBOpy pasmelleHa Ha
cante https://nastroi.club.

6.2. VicnonHuTenb BNpaBe yCTaHaBNMBaTb PasfvyHble CKMOKM U cneLlmanbHble NpeanoXeHns
Ha CTOMMOCTb YCNnyr, KOTOpble AENCTBYIOT OrpaHMyYeHHoe BpemMs. B Takom cniyvae 3akasumk
cornallaeTcsi C YCrIoBUSIMU CneumanbHbIX NPeaioKeHWI, Bbipaxas CBOM akuenT nyTeM onnarbl
Kypca no cneuunanbHOM LeHe (CO CKMOKON).

WHopmauusa o ckugkax, cneumansbHbiX NpeasioxXeHusx 1 BpeMeHn nx 4encTBus pasmellaeTcs
WcnonHutenem Ha Cainite https://nastroi.club. B cnyyae okoH4aHus cpoka OENCTBUSI CKUAKMW,
cneumanbHOro npeanoXxeHus, 3akasdnk He Bnpase TpeboBaTh OT MIcnonHMTENs 3aKnoYeHus

€ Hum [JoroBopa Ha crieumanbHbIX ycrnosusax. Bo BCAkoM criydae, CTOMMOCTb Ycnyr
onpegensaeTcs Ha gaTy ux onnatbl 3aka3vymKom.

6.3. OnnaTta npousBoguTCcst 3aKka3vymkom NyTem NepedncneHns AeHeXHbIX CpeacTB Ha
pac4eTHbIN cHeT VicnonHuTens, ykasaHHbin B HacTosweMm [loroBope (Pasgen 14) 6e3
npeaBapuTENbHOro BbICTaBneHus cueta McnonHutenem, nmbo 3aka3umk ocyLecTBNASEeT nnaTex
yepes TepMmuHarnsl. CTOpoHaMu CornacoBaHbl Takke criegyrolime cnocodbl onnaTtbl: NyTeM
BGe3HannyHoro pacyeTa Yyepes CepBuUC NpUeMa nnaTexen u gpyrumm cnocobamu, KoTopble
ykasaHbl Ha CanTe npogaxu.

6.4. 3aka3uuk BnpaBe OCyLeCTBUTL onnaty B nopsiake BHeceHms 100 % npegonnaTbl CTOMMOCTH
YCIyr.

6.5. MomMeHTOM ucnonHeHnsa oba3aTenbCcTB 3akasymka rno onnate cymTaeTcs 3a4ncrieHme
[EeHEeXHbIX CPeACTB Ha pacyeTHbIN cyeT cnonHutens.

6.6. B 3aBMcMMOCTM OT crnocoba nnaTtexa, BbIbpaHHOro 3aka3umMkomM, MOryT NPUMEHSITLCS
GaHKoBCKME KOMMUCCUN N onepaunoHHble cbopbl. Beibnpasa cnocob nnatexa, 3akasuumk
cornawaeTcsi ¢ npefyCMOTPEHHbIMU KOMUCCUMAMU U cOopamu.

7. YcnoBus 1 NopsiAoK Bo3BpaTa AEeHEXHbIX
cpeacTB

7.1. 3aka3uuk Nonb3yeTcs BCeMU NpaBaMu NoTpeduTensl B COOTBETCTBMMN C AENCTBYHOLLUM
3aKkoHoaaTenbcTBoM Poccuiickoin deaepaumm, perynmpyrouimm OTHOLIEHNUS MO BO3ME3aHOMY
OKa3aHWto yCcnyr.

7.2. 3aKa3uuK B Criydae okasaHusi eMy YCNyrn HeHaanexallero kKa4ecTsa BrnpaBe
BOCMONb30BaTLCS NpaBamu, NpeaycMOTPeHHbIMM nornoxeHnsmmn 3akoHa PP «O sawute npas
noTpebuTenemny, UCKMYUTENBHO B Criydasix, KOrga HapyLleHue ero npas Npou3oLLUo No BUHE
WcnonHutens u npu oKasaHHOCTU yKa3aHHOro 06CToATeNbCTBA.

7.3. B cniyyae, ecnu VicnonHuTenb He okasan onnadeHHble Ycnyrn 3akasynky, no npuymMHam,
3aBucAWMM OT VIcnonHWUTens: oTCyTCTBUE TEXHUYECKOW BO3MOXHOCTH cnonHuTens
npegocTaBUTbL AOCTYN K MaTepuanam, B criydae ecrnv 3annaHMmpoBaHHOe MeponpusiTue
OTMeHeHOo McnonHutenem, AeHeXHble CyMMbI, MOyYeHHble VIcnonHUTenem B Ka4yecTse onnaTtbl
3a Ycnyry noanexat Bo3BpaTy B TedeHue 10 (gecsatun) paboumx gHen, no 3asBreHnto 3akasudmka.

7.4. B cnyyae oTkasa 3akas4yuka OT MCNOMHeHns HacToswero [loroBopa B TedeHne 14
(4eTblpHaguUaTn) AHeN ¢ Aatbl €ro 3aknyeHus, IcnonHMTeNb ocyLWecTBNAeT Bo3BpaT
CTOMMOCTM yCnyr, PakTUYECKN OMniayveHHbIX 3aka3yunkom, B 3TOM criyvae McnonHurtenb
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Mo CBOEMY YCMOTPEHUIO onpeaensieT HeobXo0AMMOCTb yaepXKaHus / He yaepaHus akTu4eckmx
3atpart McnonHutens Ha okasaHue Ycnyr.

7.5. B cnyyae oTkasa 3akasuymka OT MCMOSIHEHUsT HacToswero [loroBopa no nobon nHom
npuyMHe, B TOM YUCHEe NpUYMHaM, NPeayCMOTPEHHbIX NyHKTOM 5.16. HacToswero [loroeopa,
McnonHuTens BNpaee NpuHATL pelleHre 0 BO3BpaTe ynnadyeHHbIX 3aka3vymKkoM OeHEXHbIX
CpeAacTB No Hactoswemy [lorosBopy.

MpyHUMasn pelLeHre 0 Bo3BpaTe ynnavyeHHbIX 3aKkas3uymkoM OeHEXHbIX CpeacTB, Mo NobbiM
OCHOBaHusiM, VicnonHutens Bnpaee yaepxaTb YacTb CTOMMOCTM YCRyr AN BO3MELLEHUS
dhakTMyeckmx 3aTpar, KOTopble OH MOHEC HA MOMEHT MONyYeHUs 3asiBNeHUs1 0 BO3BpaTe.

1) K cpbaktnyeckum 3atpatam icnonHntensa B 3aBMCUMOCTM OT Tapuda oTHOCATCA pacxoabl,
COBEpLLUEHHbIE HA MOMEHT nony4yeHus TpeboBaHns 0 BO3BpaTe, B HaCTHOCTMU:

a) Pacxogbl Ha nnaTeXHy CUCTEMY 3a OCYLLIECTBIEHNE NpMeMa AEHEXHbIX CPeacTB
oT 3akas4uka.

b) Komuccum 6aHKoBCKMX OpraHm3almi, onepawumoHHbIn coop u T.n. Takke BO3HarpaxgeHus
TpeTbMX NnL, NO onnaTte 3akasa (onnara yCcnyr KpeauTHbIX GPOKEpPOB M BbiNMaThl N0 NAapTHEPCKOM
nporpamme).

¢) Pacxogabl Ha ncnonb3oBaHHoe VicnonHuTtenem B npouecce oby4veHnst nnatopmbl
WcnonHutensa w/vnu onnaty ycnyr TpeTbux NvL 3a NnpeaocTasneHuns nnatopmbl.

d) OnnaTa ycnyr NnpuBRneYeHHbIX TPETbUX NULL B LIeNsiX okasaHus Ycnyr 3akasuuky.
e) OnnaTa ycnyr TEXHUYECKOro cneuumanvcTa no noaaepxke nMyHoro kabuHeta 3akasduka.

2) B Tom cnyyae, ecnn 3aka3udmk He MCMNOSb30Bar NpeaoCTaBfEHHbIA MY AOCTYN

K MaTtepuanam, He yyacTeoBan 6e3 yBaxuTernbHbIX MPUYMH, NOATBEPKAEHHBIX JOKYMEHTarnbHO,
Ha opraHn3oBaHHbIX cnonHuTenem MeponpusiTusix, CTOMMOCTb Takux 3aTpaT Takke nognexuTt
BKITHOYEHMIO B COCTaB (paKTUYeCcKnx pacxonos McnonHuTens, B cBA3n ¢ 06CTOATENbCTBAMY,

He 3aBucAWMMY OT Bonn McnonHutens.

3) TpeboBaHue 0 Bo3BpaTe OnNfavYeHHoON CyMMbI, NpeabsBreHHoe 3aka3ynkom Nno3Ke OKOHYaHUs
Cpoka okasaHusa Ycnyr (npogosmkutensHoctn Kypca n/vnu cootsetctBytoLero Mogynsa n ypoka
Kypca), ykazaHHoro Ha CanTe, To ecTb, Korga ycnyra obina okasaHa nosIHOCThH,
paccmatpuBaeTcs MicnonHutenem, HO He NOANEXNUT YAOBNETBOPEHMUIO, TaK Kak OAHOCTOPOHHUIA
OTKa3 OT JOroBopa, KOTOpbIV Oblfl haKTUYECKM UCMONHEH, HE AOMYyCKaeTcs 4eNCTBYOWNM
3akoHogaTenbcTeom PO.

4) 3asaBneHnsi 0 Bo3BpaTe AEHEXHbIX CPeACTB NPUHUMAKOTCS TOMBbKO B BUAE OTCKaHUMPOBAHHOM
Konuu JoKyMeHTa ¢ ob6a3aTenbHOM nocneayowen oTnpaBkon opurnHana no no4ToBOMy agpecy
WcnonHutens, ykasaHHOMY B pasgene 14 Hactoswero [JoroBopa.

5) [ins oTnpaBku Takoro 3asBreHus 3akazynky HeoOXxoanmo 3anonHUTb 3asBreHue,
pacne4vaTtaTtb ero, NoCTaBUTb CBO NIMYHYO NOAMWUCH, OTCKAHMPOBATL U OTNPaBUTb AOKYMEHT
B oopmate PDF vnn JPEG.

6) O6s13aTenbHble MYHKTHI 3asiBNEeHNs Ha BO3BPAaT AEHEXHbIX CPpeacTB:
— HavMMeHoBaHVe agpecaTta U aHHble 3asaBUTENS;

— MPWYKHBI, NOGYAUBLLIME BEPHYTb AEHEXHbIE CPEACTBa;

— PEKBU3UTbI 4118 NepeBoaa AEHEXHbIX CPeacTB;

— NPUNoXeHus, aaTta, NoAnnch U pacmndpoBka.

7) K 3asBNeHnio o Bo3BpaTe AOIMKHO ObITb MPUIIOXKEHO: POTOKONUSA NNATEXHOIO AOKYMeHTa/
CKPVHLLOT NSIaTEXHOro 4OKYMEHTa, cBuaeTenbcTBytowiero o6 onnarte, B gopmate PDF vnun
JPEG.



8) PeweHne o BosepaTe unm 06 oTkase B BO3BpaTe AEHEXHbIX CPEACTB NpMHMMaeTCs
NcnonHuTtenem B TedeHne 7 (Cemm) kaneHgapHbIX AHEW C MOMEHTA NosyYeHnst
COOTBETCTBYHLLErO 3asBeHns oT 3akasumka.

9) B cnyyae npuHSATUS VicnonHutenem pelueHusl 0 BO3BpaTe AeHEeXHbIX CPeacTB, Bo3BpaT
OCYLLIeCTBISIETCS Ha cyeT 3aka3umka, C KOTOPOro Npou3Boaunack onnara obyyeHus, B Te4yeHue 3
(Tpex) kaneHgapHbIX AHEN Nocrne NPUHSATUS PeLLeHUst 0 Bo3BparTe.

10) O6LWKn CPOK pacCMOTPEHMUSA 3asiBNEHNS, NPUHATME PELLEHUSA MO HEMY M BO3BpPaAT AEHEXHbIX
cpencTtB 3akasunky He AomkeH npesbiwaTh 10 (gecaTn) kaneHgapHbIX AHEW C MOMEHTa
nonyyeHus MicnonHuTenem coOTBETCTBYIOLLENO 3as8BeHMs OT 3akasunka O BO3BpaTe OEHEXHbIX
cpeacTs.

11) B cnyyae yaoBneTBOpeHUs 3asiBfieH1s 0 BO3BpaTe AEHEXHbIX CPeaCcTB AOCTYN K obyyalowmm
MaTepuanam gnst 3akasuuka npekpawiaetcs B TedeHne 1 (ogHoro) paboyero gHs ¢ gathbl
HanpaeneHus VicnonHutenem 3akasuynky pelleHms 0 COOTBETCTBYIOLLEM BO3BpaTe/HEBO3BpaTe.
YkasaHHoe TpeboBaHme 3aka34yvka 0 BO3BpaTe Takke CUMTaAeTCs OT3bIBOM paHee AaHHOro
akuenTa, ykasaHHoro B nyHkTe 3.1. HacToswero [Jorosopa.

8. lNpaBa n 06s13aHHOCTN CTOPOH

8.1 UcnonHumenb 06s13yemcsi:

a) OkasaTb onnayeHHble 3aka3yunkoM yCnyri Haanexawlero kayectsa n oobema
B YCTAHOBIEHHbIE CPOKM NIMYHO 3aKasunky.

b) KoHcynbTpoBaTh 3akasumka no xogy oopMieHnsa/noaTeepxxaeHnsa/onnartbl YCnyr.

c) CobnogaTb TpeboBaHMA 3akoHOOaTeNbCTBA, Kacalwmnecs 06paboTkuy, nepegayun u sawwnTbl
nepcoHarnbHbIX AaHHbIX 3akasymka.

8.2 UcnonHumenb enpase:

a) TpeboBaTb 0T 3akasunka 4OOPOCOBECTHOrO UCMOMHEHUS B3ATbIX HA cebsi 00513aTeNbCTB,
YBaXUTENBHOrO OTHOLLEHUS K MHBIM y4acTHUKam Kypca, k MICNonHUTENo NMMYHO U K COTPYQHUKAM
WcnonHutens.

b) He npuctynatb K oka3aHuto yCnyr, a B criydae, ecniv Takoe UCMONHeHNe HavyaTo, —
NPUOCTaAHOBUTb OKa3aHue YCnyr, 00 YCTPaHEeHNA COOTBETCTBYHOLLENO HApYLUEHUS, N 3aKPbITb
3akasuuky goctyn Kk Ycnyram u JlIndyHomy kabuHeTy npy Hanuumm noboro ua cnegyrowmx
OCHOBaHWUN:

1 — npegocTaBneHnsa HEMOMHOM N(MNM)HegOCTOBEPHOM MHAOPMaLUK O 3akasunke;

2 — HapylweHust 3aka34ymMKoM CPOKOB UITM UHbIX YCIOBWUI onnaTbl YCNyr no HacTosilwemy
Horosopy;

3 — HapyweHusa 3akazynmkom 06s3aTensbCTB, NPeaYCMOTPEHHbBIX HACTOALWMUM [JOroBOPOM.
4 — Ha BpeMsi pacCMOTPEHUS 3asBNeHNsa 0 BO3BpaTe.
5 — pacTtopxeHus HacToswero [loroeopa.

c) NameHsTb B OAHOCTOPOHHEM nopsiake rpaduk pasmelleHnss ody4atolero matepuana,
npoBeaeHNst 00paTHOM CBSA3M U MHBLIX KOHCYIbTaUUN, HE MEHSISI MPU 3TOM YCTaHOBIIEHHYIO
NepuoanYHOCTb NX NPOBEAEHUS, a TaKKe MEHATb U AOMOSHATL COAEp)KaHNEe YPOKOB 1 3a4aHUN
ansa 3akasyuka.

d) MpownssoanTb Mogndukaumo nrodoro nporpammHoro obecnederus (MNO) Canra,
npuocTaHaenueaTtb padoTty CanTta, npyM 0OHapY>KEHUWN CYLLLECTBEHHbIX HEUCNPAaBHOCTEN, OLUNGOK
n cboeB, a Takke B Lensx NnpoBeaeHnsa npodunaktuyeckmx paboT n NnpegoTBpaLleHns cnyyaeB



HeCcaHKLMOHNPOBaHHOro goctyna k CanTy, npn ycnoBun npeaBapuTenibHOMO N3BELLEHUS
3akasuuka vepes JInyHbIn kabnHeT Ha CaliTe.

e) Vicnonb3oBath AaHHble 3akas4nka, NnpeaocTaBfneHHble NocnegHMMm, NbbiM cnocobom,
He NpoTMBOpEeYaLLM AeNCTBYOLWEMY 3akoHoaaTenbCcTBy Poccunckon degepaunn.

f) MpoBoauTb aHKkeTMpoBaHMe 3akas4duka, B TOM YKCe 3anpalivBaTth OT3biBbl O MPOBOANMbIX
MepOonpUATUSX, pa3MeLlaTb pedynbTaTbl aHKETUPOBAHUS M OT3bIBbI B CETU «IHTEPHET»

c cobnogeHnem Bcex mep no obpaboTke, nepenade u 3almMTe NEPCOHANbHbIX AAHHbIX,
NpeayCcMOTPEHHbIX AEACTBYOLUM 3aKOHOAATENBCTBOM.

8.3 3aka3yuk obsizyemcsi:

1. MNMpepocTaBnATb NOMHYI0 U OOCTOBEPHYIO MHopmauuio o cebe B npoLecce co3gaHns y4eTHOM
3anucu (Pernctpauun) Ha CanTe.

2. CBOEBPEMEHHO 1 B NOSNIHOM 06beMe onnaTuTb okasbiBaeMble VcnonHutenem Ycnyru
B COOTBETCTBUM C YCMOBUSIMU, NPEAYCMOTPEHHBIMU HAcTOSALWMM [1oroBopom.

3. OcywecTBnaTb NoTpebneHue ycnyr nnyHo. He nepepaeaTb TpeTbUM nnuam n obecnevmeaTb
KOHUAEHUNanNbHOCTb Naposien JocTyna K nMyHomy kabuHeTy nnatdopmbl cnonHutens,
ncnonb3yemon UM ang nonyyeHuns goctyna k Kypcy, a takke obecneunTb KOHPMAEHUNANBHOCTb
CCbIfIOK Ha 03HaKoMIeHne ¢ maTepuanamu BblbpaHHoro Kypca nonyyeHHbix oT MicnonHuTens

no HacToswemy [Jorosopy.

4. CamocToATENBHO 3HAaKOMUTLCA Ha CanTe co Bcen HeobxoamMmon nHpopmaumen,
OTHOCSLLENCA K BbiOpaHHOW 3aka3ymkoM ycnyre, B TOM YMCIe O CPOKaX U MOPSAKE ee OKa3aHus,
onucaHue 1 yCcrnosusi ee NpeaoCTaBreHns, pacnmcaHme CoCTaBnAwLWmx ee MeponpusaTui. Mpu
HanM4Mm BONPOCOB, CBA3AHHbIX C MHhopMauuer o6 okasbiBaeMbIxX MO HAcTosLEeMY [loroBopy
ycnyrax — obpatutbes K MicnonHutento 3a pasbacHeHuamu. OTcyTcTBMe obpalleHunii 3akasymka
3a pa3bsACHEHNSIMW CBUAETENbCTBYET O TOM, YTO OH O3HAKOMIIEH B HEOOX0AMMOM

N B AOCTATOYHOM ANsi HErO CTENEHU C MHpopMaumen 06 okasbiBaeMbiX MO HACTOSALWEMY
[loroBopy ycnyrax v yCroBusix, Ha KOTOPbIX OHW OKa3bIBaKOTCS.

5. O3HakoMUTbCS € aKkTyanbHoW Bepcuen [Jorosopa npu kaxgom nocewieHmm Canta 4O MOMEHTa
nonb3osaHusa Cantom, MNnatdopmon.

6. CamocTodATenbHO HacTpouTthb [porpammHoe obecnedeHne, annapaTHyo YacTtb U MHTepHeT-
KaHan cBoero KomnbloTepa (MHOro yCTPoONCTBa), a Takke obecneuntb paboty VIHTepHeT-kaHana
Takum obpasom, 4Tobbl MMETb BO3MOXHOCTb BeCnpenaTCTBEHHO NOMNb30BaTbLCA BCEMU
cepBucamm Canta u lNnatdopmbl, KOTOpbIE UCMONb3YOTCA VicnonHMTenem nNpu okasaHum Ycnyr
W nogaepXmBaTtb B UCNPABHOM TEXHMYECKOM COCTOSIHUKM cOBCTBEHHOE 0B0opyaoBaHNe N KaHanbl
CBA3W ang notpebnenns Ycnyru.

7. O6LwaTbes ¢ MicnonHutenem u Apyrumy nuuamMm B NpoLLecce UCMONHEHNS HAaCTOSALLIErO
[loroBopa KOPPEKTHO U LIEH3YPHO.

8. MNpwu nony4yeHumn Ycnyr, cobniogatb 3akoHogaTtenbcTBo Poccuickon ®enepaumm

00 nHTEennekTyanbHON COOCTBEHHOCTHU, €€ 3alUNTE N HECTU OTBETCTBEHHOCTb 3a €0 HapyLUeHue.
3aka3uunk 6e30roBopoYHO Npu3HaeT akT CBoero 06sa3aTenbCcTBa He Nocsaratb Ha pe3ynbTaThl
WHTENNEKTyanbHOM AeATENbHOCTU, NpuHaanexawme McnonHurtento, 0b6a3yeTcst MICNonb3oBaTb
MONYyYEHHbIE UM CBEAEHUS U 3HAHUS B pamKax NoTpebneHHon um Ycnyru.

9. He ocyLecTBNATbL 3anMcu, KONMPOBaHUA, cKavymMBaHue 3anucemn, CKpUHLLOTHI,
doTorpacdnpoBaHne 3anmcen 1 nHble Cnocodbl CoXpaHeHnsa NHopmauumn, MaTepmanos

1 MeponpusaTuin, NpegocTasnsemMbix MicnonHuTenem B paMmkax okasaHus Ycnyr no [Jorosopy,
UX pacnpocTpaHeHus (B ToM Yucne nytem nybnukauuu, pasmeLLeHms Ha VIHTepHeT-canTax,
nepegadn TpeTbuUM nNuuam).

10. [lna nony4eHna pesynbTaTa okasaHus ycnyrm, npegycMoTpeHHOM HacTosawmm [JoroBopom,
a Takke Ans 4oCTMxXeHus nobon nHom uenum 3akasumk 06s3yeTcst BCTynaTb B MPaBOOTHOLLIEHMS
ncknumTensHo ¢ NcnonHutenem.



11. 3akas4yumk He BnpaBe B LieNax NonyvyeHus pesynbTaTta okasaHus yecryru, a Takke ons
[OCTUXKEHUS NGO MHOW Lienun BCTynaTb B 060C06NEHHbIE MPABOOTHOLLEHUS C NoGbLIMM
paboTHUKamu MicnonHuUTenNs, NCNOSHSAOLWMMM CBOM 00s13aTeNbCTBa B COOTBETCTBMMN C TPYAO0BbIM
3aKoHOOAaTeNbCTBOM, (a TaKKe CO BCEMMU TPETbMMM NiULIaMK, OKasbiBatoLmMMn McnonHuTtento
yCryrv pasnuyHoro poaa u rnobbiIMYM UHBIMK NULaMK, NpuBnekaeMbiM1 McnonHutenem

K OCYLLIECTBEHMIO pasnnyHoro poga obs3aHHOCTEN), AENCTBYOLMMM OT CBOEro MMEHM.

12. He pacnpocTpaHAaTb nopovalyme ceegeHuns ob VicnonHutene nnm ero obyyatoLen
nporpamMmme, NpUBEYEHHbIX TPETbUX NULL, KOTOPbIE MOTYT NPUYNHUTE Bpen YecTu, JOCTOUHCTBY
n genosou penyTtauum cnonHUTeNsa n ero KOMMep4YeCKoMy MPOEKTY.

13. CobGntogatb npasuina noBegeHnda Ha MeponpuAaATuAax U NposAaBnATb YBa)KeHUe K WcnonHutento
n/vnn ero npeacrasuTento, ApyrmuMm y4acCtHmMKam o6yl-|a|ou_|,e|7| nporpamMmmbl.

8.4 3akasz4yuk enpaee:

1. TpeboBaTb Hagnexawlero ncnonHeHnsa NcnonHutenem cBomx 0653aTenbCTB NO HACTOSLWEMY
Jorosopy.

2. 3anpawmBaTb y VicnonHuTens 1 nony4aTtb OT HEro MHpopmavmio no nobbim Bonpocam,
KacaroLwumMcs opraHmsaunm ncnonHeHus Ycnyr no Hactosilwemy [Jorosopy.

3. CamocTosiTensHo npuHMMaThb peeHnAa OTHOCUTENIbHO HeobXxoanMocCTH coBepLleHna Tex nnu
MHbIX OEACTBUNA, pekoMeHayeMbIX WcnonHutenem B paMKax okalaHuA yCJ'IyF no HacTodlwemy

Horosopy.

9. OTBEeTCTBEHHOCTb

9.1. B cnyyae HapyLleHus ycnosuin HacToswero [lorosopa, CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo HactosweMy [loroBopy v AencTByloLeMy 3akoHoaaTenbcTBy Poccunckon degepauuu.

9.2. MicnonHnTernb He HeCeT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTbL NpeaocTaBneHnsa Ycenyr
3akas4umky no npuymnHam, cBs3aHHbIM C HapyLleHneM paboTbl MIHTepHeT-kaHana, obopyaoBaHus
WM NporpaMmHoro obecrneyeHns co cTopoHbl 3akasunka, coon B paboTe cnyx6 email-paccbinku,
B TOM 4YucCre npu nonagaHun nucem McnonHutens B nanky «Cnam», a Takke no fobbiM gpyruv
npu4MHaMm, NPensTCTBYOLWMM NONyYeHUo 3akasyunkom Ycnyr, BO3HMKLIUM Mo BUHe 3akasdnka. B
AaHHOM cny4yae Ycnyru cHMTarTCa OKa3aHHbIMU Hagnexalmnm obpasom 1 nognexalum onnare
B MOJIHOM pa3Mepe.

9.3. VcnonHuTenb He HeCceT OTBETCTBEHHOCTM 3@ HEHaANexalee UCNofHeHne CBOUX
06sa3aTenbCTB N0 HacTosiweMy [loroBopy B criyqyae npefoctaBneHns 3akasyumkom
HEeAOCTOBEPHbIX KOHTAKTHbIX AaHHbIX, HE06X0AMMbIX McnonHuTento Anga okasaHus Ycnyr
no HacTtosLwemy [lorosopy.

9.4. Mpun HecobntogeHun 3akasyunkom nyHkTa 8.3).3. HacTosLwero [loroBopa Npu BbIABNEHUN
hakTa gocTyna TPeTbUX N1L, K ycryram Unm nx 4actsam Yyepes NnyHbln kKabunHeT 3akasumka
no TpeboBaHmio NcnonHnTens, HanpaBiseMoMy Ha agpec 3NEeKTPOHHOW MNOYTbI, yKa3aHHOW
3akasumkom npu odbopMreHnn 3asBkmn Ha Cante, 3akazumk 00s13aH ynnaTtutb VicnonHuTento
wrpad B pasamepe 1 000 000 (ogmMH MUNIIMOH) pybnen 3a Kaxkabl BbISIBNEHHbIN CITy4Ya.

9.5. 3a HapyLwweHne 3aka3ynkoM ycrioBun, NpegyCMoTpeHHbIX nyHkTamu 8.3).8. n 8.3).9.
HacToswero [loroBopa, 3akasunk 0653yeTcs BbINnaTuTb B Nonb3y cnonHutens wrpad
B pa3amepe 1 000 000 (oaunH MunnnoH) pybnen.

9.6. 3a HapyweHwne nyHkTa 8.3).10. HacToswero [loroBopa 3aka3yunk 065a3yeTcsa BbINNaTUTh
B nonb3y McnonHutensa wrpacd B pasamepe 100 000 (cTo Tbicay) pybnen.

9.7. Pasmepsbl WITpadoB, ykasaHHble B nyHkTax 9.3. — 9.6. HacTosiwero [loroBopa o6yCroBneHbl
CTeNeHb BO3MOXHOIo MnMbo NpuYMHEHHOro Bpeaa npaBam U 3akKOHHbIM MHTepecam
McnonHutens, KOTopbli MHOTOKPaTHO NpeBbILLaeT CTOMMOCTb YCyru, onradvyeHHon 3aka3yunkom
no Hactosiwemy [orosopy. TpeboBaHne MicnonHmutensa o Beinnate wrpada nognexur



HemMealeHHOMY YAOBNEeTBOPEHUo B 4OOpOBONLHOM gocyaebHom nopsake. B crnyyae oTkasa
nnbo HeyposneTBopeHus TpeboBaHMs O BeinnaTe wrpada, icnonHutens Bnpase
He3amegnUTeENbHO 0OpaTUTLCS B Cy 3a 3aLMTON HapyLLEeHHOro npaea, 6e3 cobnogeHns
AocyaebHoro NpeTeH3noHHOro Nopsiaka yperynmpoBaHus cnopa.

9.8. VcnonHnTenb ocTtaBndaeT 3a cobon NpaBo 3akpbiTb AOCTYN 3akasyuka K MNnartdopme

n cepsmcam CanTa B Cnyyae HapyLleHus NpaBui NoBeAeHUs Ha pecypcax VicnonHutens
(othmumanbHbIi canT, ohuumanbHble rpynnbl B coOUManbHbIX CETAX, YaTax, Co34aHHbIX Kak

C MCMOrb30BaHNEM MECCEHXXEPOB, TaK U B pecypcax cetn «MHTepHeT», kaHan Youtube u 1.1.),
a UMEHHO: pasXuraHne MexHaumoHanbHbIX KOH(MKTOB, OTBIEYEHNe ApYrnx y4acTHUKOB

OT npoxoxaeHusa meponpuatnin Kypca, cnam, pasmelleHne peknambl, HeLeH3ypHble
BblCKa3blBaHWs, XaMCTBO, OCKOpOneHne agMMHUCTPaATOpPOB, CrnyXebHOro nepcoHana nnm
Y4aCTHUKOB.

9.9. MicnonHnTenb He HeceT OTBETCTBEHHOCTU 3a AENCTBUSI OAHKOB, 3MEKTPOHHbLIX NNAaTEXHbIX
cuctem, obecneumBatloLMx onnaTty U BO3BpaThl AEHEXHbLIX CPEACTB MPU UCMONMHEHNN
HacTosLero [lorosopa.

9.10. CoBoKynHasa oTBETCTBEHHOCTL cnonHutens no HacToswemMy [lorosopy, no nobomy nucky
UNU NPETEH3NN B OTHOLLEHUW 3aKNIOYEHHOro Mexay VicnonHutenem un 3akasdvkom [lorosopa
WNW ero NCMOSTHEHMA OrpaHMYMBaeTCs CYMMOW Nnartexa, ynnadeHHoro VicnonHutento
3akas4ymkom no Hactoswemy floroBopy. cnonHUTenb He HeceT OTBETCTBEHHOCTN 3@ KOCBEHHbIE
U1 ONocpeaoBaHHbIe YObITKN, YNYLLEHHYIO Bbirody, MOTepLo 4enoBon penyTaummn 3akasuyvka

n npoyvee.

10. dopc-maxop

10.1 CTopoHbl 0CBOOOXAAOTCH OT OTBETCTBEHHOCTM 3@ HEMCMNONHEHNE NN HEHaanexallee
ucrnonHeHne 0653aTenbCTB MO HAaCTOSsILEMY AOrOBOPY Ha BpeMsi AEWCTBUS HENPEOAOIMMON
cunbl (dopc-maxopa). MNoHaTne dopc-maxopa pernamenTupyetcs n.3 cr. 401 MK Po.
O6cToATENBCTBA HENPEOAONUMON CUMbI NEPEYNCIIEHBI B MPUMOXEHUN K MOCTAHOBMEHUIO
MpaBneHns ToproBo-npombinieHHon nanatel PO ot 23.12.2015 Ne 173-14. K HUM OTHOCATCA:
CTUXUNHbIE BeacTBUS (3EMIETPSICEHNE, HABOAHEHMS, YparaHbl), NoXxapbl, MacCoBble
3aboneBaHus (anugemun), 3a6acToBKM, BOEHHbIE OENCTBUS, TEPPOPUCTUYECKME aKTbl, AUBEPCUM,
orpaHvYeHnst NepeBO30K, 3anpeTuTeNbHbIe Mepbl FOCY4apCTB, 3anpeT TOProBbiX onepauun,
CaHKLMM N KOHTPCaHKLMMW.

10.2 B TeyeHme 3TOro BpeEMEHMN CTOPOHbI HE UMEKOT B3aMMHbIX MPETEH3UN, U KaXkgasi U3 CTOPOH
npMHUMaeT Ha cebs cBOM pUck nocneacTemst Popc—MaxkopHbIX o6cToAaTensCcTB. B crnyyae
HacTynneHus Takmx obcTosaTensCcTB MicnonHntTens octaBnsaeT 3a cobon NpaBo Ha OTKas3

B BO3BpaTe AEHEXHbIX CPeACTB.

10.3 O BO3HUKHOBEHUM Taknx 00CcToATENLCTB cnonHntenb 0693aH yBeAOMUTL 3akasudmka
nyTemM pasmeLlleHns nHdopmauumn Ha Cante n/nn Ha SNeKTPOHHLIN NMOYTOBLIN AWK, YKa3aHHbIN
3akasumkom npu coeepLleHnn onnaTbl, a 3akasumk 06s3aH HanpaBuTb VICNOMHMTENO NMCbMO

Ha SMNEeKTPOHHYI0 NouTY info@premieracademy.ru ¢ ykazaHMem B CTPOKe Tema coobLLeHns
«Dopc-maxop».

11. ObpaboTka nepcoHarbHbIX JaHHbIX

11.1 AkuentoBaB OdoepTy 1 Nponasa NpoLenypy permctpaumm, a Takke ocyLecTBnas
nocnegywowmn goctyn Kk Canty, 3akas4ymk NnoaATBEPXKAAET, YUTO OH, AENCTBYSA NO CBOEWN BONEN
1 B CBOEM MHTepece, nepegaeT CBOM NepcoHanbHble AaHHble Ans obpaboTkun McnonHutenem
M corfnaceH Ha ux o6paboTky.

11.2 3akasuuk yBegomreH, 4to obpaboTka ero nepcoHanbHbIX AaHHbIX By4eT ocyLecTBNATLCA
McnonHutenem Ha ocHoBaHuy NyHkTa 1 1 5 yactn 1 ctatbn 6 PegepanbHoro 3akoHa Ne 152-03
ot 27 niona 2006 roga «O nepcoHanbHbIX AaHHbIX», B CBA3KN C YeM, 3aKka3uyuk JaeT cornacue
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Ha 06paboTKy creaylLWmnX NepCcoHanbHbIX AaHHbIX: PaMUUU, UMEHW, OTYECTBA, HOMepa
TenedoHa 1 agpeca aNeKTPOHHOW NoYThbI.

11.3 B xoge 06paboTkm nepcoHanbHbIX aHHbIX OyayT COBEpPLUEHbI crieaylowme gencTeust: coop,
3anncb, cMCTeMaTm3aums, HakonneHne, XxpaHeHne, yTouHeHne (06HOBNEHNE, N3MEHEHME),
N3BneYeHne, UCNonb3oBaHNe, pacnpocTpaHeHve (Nnepeaayda, npegocTaBneHme, oocTyn),
o6eanuymBaHne, 6rIokMpoBaHue, yaaneHne, yHUYTOXEHNE.

11.4 3akasuuk BblpaXkaeT cornacue Ha o6paboTKy, B TOM Yncne obpaboTKy ¢ MCNONb30BaHUEM
cpeacTB aBTOMaTU3auuMu, U nepegady, B TOM YMCe TpaHCTpaHUYHY nepegady, fnobbiv
TpeTbuM nnuam no BbiIbopy McnonHUTENs, Npu YCNoBUKY, YTO MEXAY TakKMMu nmuamm

n MicnonHuTtenem 3akntoyeH COOTBETCTBYHOLLMIN SOrOBOP.

11.5 O6paboTka nepcoHanbHbIX AaHHbLIX MPOM3BOAMTCA B LIENAX UCMONHEHUs MicnonHuTenem
0bs13aTEeNbCTB NO HacTosweMy [loroBopy, obecneyeHus 3akasdnka obpaTHOM CBA3LIO Npu
ucnone3oBaHun Canta, MNnatgopmbl 1 NMHBIX Nporpamm oby4eHus:, a Takke B Lensx
HanpaBneHus Ha agpec ANeKTPOHHON NoYThl 3aka3dvmka MHPOPMALMOHHBIX Y peKNaMHbIX
COOOLLLEHUN.

11.6 O6paboTka nepcoHanbHbIX AaHHbIX 3aka3zynka nponsBoauTcs VicnonHutenem
C ncnonb3oBaHMeM 6a3 OaHHbIX, pa3MeLLEeHHbIX Ha TeppuTopumn Poccuiickon ®enepauuun.

11.7 Cpok ucnonb3oBaHUs NpeaocTaBreHHbIX 3aKka34yMkoM NepcoHarnbHbIX AaHHbIX —
BGeccpoyHo.

11.8 3akasunk moxeT B noboe Bpems 0TO3BaTb corfnacue Ha 06paboTKy NepCcoHanbHbIX AaHHbIX,
HanpasuMB B Cny0y NoaaepKku COOTBETCTBYHOLLEE YBEAOMINEHNE HA SNEKTPOHHY0 NouTy. MMpu
9TOM 3aKa3uduK NOHMMAaEeT M NPU3HAET, YTO OT3bIB HAa 06PabOTKy NepcoHarnbHbIX AaHHbIX MOXET
notpeboBaTtb yaaneHus nobon nHdpopmauum, Kacarwencs yd4actms 3akasuymka B obyyaroLlen
nporpaMmmMme, B TOM YMCne yaaneHust yd4eTHoum 3anmcu 3akasdvka B 3akpbiToMm pasgene Canta

N NpekpaLLeHns gocTyna Kk matepuanam npnobpeteHHoro Kypca.

11.9 3akasunk gaet cornacme Ha nosydeHne NMHPOPMaLMOHHBIX PACCINTOK M peKNaMHbIX
MaTepuanoB OT MicnonHuTens Ha agpec 3NeKTPOHHOM NOYTbl U KOHTaKTHbIM TenedoH, ykasaHHble
3akasuukom npu peructpaumm Ha CanTe.

11.10 Cornacue Ha nony4veHme MHAPOPMALMOHHBIX PACCHISIOK U PEKMaMHbIX MaTepranoB MOXeT
ObITb 0OTO3BaHO 3aka3ynkom B N0OOe BpeMs nyTem HanpasneHnsa cnonHuTento
COOTBETCTBYIOLLLErO YBEAOMIEHNS Ha ANEKTPOHHYIO NOYTY. 3aKa3yunk gaeT cBoe corfnacue

Ha MCNorib3oBaHME ero n3obpaxeHuns B kadecTee otorpacdum 3akasymka (aBaTtapa),
NcnonHutenem Ha 6e3B03Me3aHON OCHOBE.

11.11 Hactosawum 3akasuumk gaet cornacue NcnonHutento Ha oTo 1 BUAEO CbEMKY cebs,

a TaKKe Ha UCMOosIb30BaHNE MONYYEHHbIX B pe3yrnbTaTe POTOCHEMKN U BUOEO3aMNNCK
doTorpadhnyecknx n3odbpaxxeHui, BUAEO, CKPUHLLOTOB UHAMBUAYANbHbBIX/TPYNNOBbLIX YaTOB

Ha NObLIX HOCUTENSX, B LENsIX UCNOJTHEHUS 06s3aTeNbLCTB NO HacTosilemy [JoroBopy, a Takke
B NMOObLIX MHbIX LeNsx, He NPOTUBOpeYaLluX 3akoHogatenscTey PP, Ha 6e3B03mMe34HOM OCHOBE,
cornacHo ct1.152.1 NpaxgaHckoro kogekca P®.

11.12 3akasumk gaeT cornacme Ha KOMNUIALMUI0 N300paXxeHnn 1 BUaeo3anucen ¢ Apyrmmm
n3obpaxeHnamu, BUAEO3annCcAMKn, TEKCTOM U rpacpmkon, NAeHKon, ayano, ayanoBmayanbHbIMy
Npon3BeAeHMAMM, a TaKKe Ha MOHTaX, U3MeHeHune, nepepaboTky n obHapogoBaHue
n3obpaxeHun n Buaeosanuncen, Bknovas (6e3 orpaHnyeHuin) cbop, cuctemartumsaumio,
HaKoMmeHne, XpaHeHne, yTOYHeHne (OOHOBNEHME, N3MeHeHNne) OTo 1 BUOEO MaTepuarnos.

N306paxeHnsa 3akasumka He MoryT BbITb MCNONb30BaHbl MicnonHuTtenem cnocobamu,
nopoYalumMn ero YecTb, JOCTOMHCTBO N OENOBYIO penyTauuio.

N306paxkeHns MoryT ObiTb MCNOMb30BaHbl A0 AHSA OT3biBa HACTOSILLErO COrnacusi B NIMCbMEHHOM
dopme.



12. NapaHTUK KayecTBa ycnyr

12.1. Hukakasa nHpopmanms n matepuansl, npegoctasnsemMble VicnonHutenem B pamkax
oKasaHua Ycryr, He MOryT paccMaTpuBaTbCs Kak rapaHTum JOCTUXKEHUS pesyrnbTaTa, Tak Kak
Ycnyru, okasbiBaemble Mo HacTosawemy [loroBopy, aBnstoTca obydarowmmm. PesynbTathl
NCNONb30BaHWS NOMYyYEeHHbIX 3HAHWI NOMHOCTLIO 3aBUCUT OT AENCTBUA camoro 3akas4uvka, ero
NNYHOCTHBIX Ka4yecTB, Ka4eCTBa N CKOPOCTU OCBOEHUS/BHeAPEHUSA nonyyYyaemMblx oT cnonHutens
3HaHWN, MaTepunanos.

12.2. MpuHATME peLleHnin Ha OCHOBE BCeln npefoctaBneHHon NcnonHutenem nHdgopmaumnm
HaxoaMTCA B UCKNIOYMUTENbHOM KoMNeTeHuMn 3akasymka. 3akasyumk npuHMMaeT Ha cebs NosHyo
OTBETCTBEHHOCTb U PUCKW, CBA3AHHbIE C UCNONb30BaHMEM MHGOPMaLUN 1 MaTepmarnos,
npegocTaBneHHblX cnonHutenem B paMkax UCMOSTHEHUSI CBOMX 0683aTenbCTB MO HacTosALWEeMY

Horosopy.

12.3. NcnonHuTenb He rapaHTUpyeT N HEe HECET OTBETCTBEHHOCTL 3a YCMNELIHOCTb NPUMEHEHNS
MOMYYeHHbIX 3HAaHUIN, YMEHUIN N HaBbIKOB, @ TaKxke noryyYyeHne 3akaszynkoMm xenaemomn Nnpubobinu
(ooxopa) ¢ nx ucnonb3oBaHnemM (peanuaauuen) B onpegeneHHoM unu HeornpeaeneHHoOM
6yaywem. NcnonHutenb He HeceT OTBETCTBEHHOCTb 3a NPSIMbI€ N KOCBEHHbIE YObITKN
3akasumka, NOCKOSbKY YCNEeLWHOCTb NCMOMb30BaHUSA 3aKa3ynkoM MostyYeHHbIX 3HaHUA, YMEeHWUI
N HaBbIKOB 3aBUCUT OT MHOIMX NU3BECTHbLIX N HEN3BECTHbIX VIcnonHuTento bakTopos:
LeneycTpeMneHHoCTH, Tpyaoniobusa, ynopcTea, ypoBHSA UHTENNEKTYanbHOro pa3suTums,
TBOpPYECKUX crnocobHocTen 3akasunka u Apyrux ero HANBMAyanbHbIX KA4eCTB N NepcoHanbHbIX
XapaKTepuUCcTUK, 4To NnpuHumaeTcsa obenmmn CtopoHamu [Joroeopa.

12.4. 3aka34dnk NOATBEPXKAAET, YTO €ro Hecorracue ¢ MeToaukon n cogepxannem Kypca
He ABNAeTCH OCHOBaHWEM AN BO3BpaTa AeHEXHbIX CPeACTB U NpeabsBleHns NpeTeH3nn
McnonHuTento kacaemo Ka4yecTBa OKasaHHbIX YCNYT.

12.5. N\cnonHuTenb He HECET OTBETCTBEHHOCTL 3@ HECOOTBETCTBME OKa3aHHbIX Ycnyr
oxungaHuam 3akasyuka. [pn aTom cybbekTMBHasa oTpuuaTenbHas oueHka 3akazynkom
OKasaHHbIX VMicnonHuTtenem Ycnyr He ABAsSIeTCA OCHOBAHMEM cUMTaTb YCNyrn He OKa3aHHbIMU
UNN OKa3aHHbIMW HeHagnexawmm obpasom.

13. 3aknto4yntenbHble NoNoXeHnsd

13.1 ONeKTPOHHLIN 4OKYMEHTOOBOPOT NO SNEKTPOHHOM NoYTe, ykasaHHou cnonHutenem

B HacTogLlem [JoroBope, 1 ykasaHHOW 3aka34ymkoM npu ocpopmneHun 3akasa Ha Cante un/unu
B JInuHom kabuHeTe, npmupaBHuBaeTcs CTOpoHaMKM K JOKYMEHTOOO0POTY Ha ByMaXKHbIX
HOCUTENSIX, B TOM YMCIe Npu HanpaBfeHnn NpeTeHsnmn n (Mnn) oTBETOB Ha NPEeTEH3UM.

13.2 VicnonHutenb nmeeT npaso Ha 0T3biB OepThl B COOTBETCTBUM CO CT. 436 [MpaxkgaHCcKoro
kogekca Poccurickon Pegepauun. B cnyyae ot3biBa HacTosiwen OdepThl HacToswun [Joroeop
cunTaeTcs npekpalleHHbIM C MOMEHTa TaKkoro oT3blBa.

OT3bIB OCYLLECTBNSETCS NyTEM pa3MeLLEHUsI COOTBETCTBYHOLLEN MHopMauum Ha Cainte nnubo
MyTEM FIMYHOrO NMCbMa 3aKkas3uuky.

13.3 NpusHaHne cyaom Kakoro-nmbo nonoxeHus Hactosdwero [loroBopa HeAenCTBUTENbHLIM UMK
He noanexalinm NpUHYANTeNbHOMY UCNOMHEHNIO HE BreYeT HEAENCTBUTENBHOCTb UHLIX €ro
NMOJIOXEHUMN.

13.4 Hactosawwmin [loroBop BCTynaeT B cuUry ¢ MOMeHTa akuenTta 3akasumkom OdepThl,
W OENCTBYET B TEYEHNE BCErO CPOKa okaszaHud cnonHutenem onnavyeHHbIX 3aka3ymkom ycryr
Ha TeppuUTOpUKN BCEX CTpaH Munpa, U B MHOOPMaLMOHHON ceTu NHTepHeT.

13.5 [lena o 3awmTe UHTenNnNekTyanbHbIX Npas icnonHuTensa nepegarTcs Ha pacCMOTpeHue
cyda no MecTy HaxoxaeHua McnonHutens, npumMeHMMmoe npaBo — npaBo Poccuimnckon
degepauuu.



13.6 Mo Bcem Bonpocam, He yperynmpoBaHHbIM HacToswmum [Jorosopom, CTOPOHLI
PYKOBOACTBYIOTCS OEUCTBYIOLLNM 3akoHoaaTenbcTBoM Poccuiickon denepauunu.
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UMM YcmaHoBa AnnHa EpknHO)kaHoBHA

NHH 971501896519 OIr'PHWIM 321774600489301

BaHkoBckue peksusnTbl: p/c 40802810400002587991 B AO «TuHbkod BaHk»,
k/c 30101810145250000974; BUK 044525974

KoHTaktbl cnonuutens:
Anlimitibk@gmail.com
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