My6nunyHbI gorosop-odepta “HACTPOUNKITYE 20"

(pepakums oT «01» gekabpsi 2025 r.)
"opoa Mocksa.

1. ObLWwure nonoxeHus

1.1 [laHHbIN OOKYMEHT siBNsAieTcsa nyonunyHbIM npegnoxexHvem (ocepTton) MHanemayanbHoro
npegnpuHumMatens YcmaHoBon AnuHbl EpKMHOKaHOBHbLI, UMEHYEMOWN B JarbHenLem
«McnonHuTensy», AenCTBYyOLWEro Ha ocHoBaHUM CBuaeTenbCTBa O rocyAapCTBEHHOM
permcTpaumm (onuanyeckoro nuua B Ka4ecTse MHAMBMOYaANbLHOro npeanpuHumaTens Poccuickon
depepauunmn OMPHUNM: 321774600489301, n 3aka3yunkom (oU3MYeCcKUM Unn 1opuamyeckum
nvuom), npuHABLWXM Ny6nuyHoe npeanoxeHue (oepTy) o 3aknoveHnn Jorosopa.

1.2. B cootBeTcTBMM C M. 2 CT. 437 NpaxgaHckoro Kogekca Poccunckon ®epepaunn (nanee
no TekcTy AokymeHTa— «['K P®») B cnyyae npuUHATUS N3MNOXEHHbIX HUXE ycnosuin Jorosopa
n onnatbl ycnyr no [loroBopy, omManyeckoe unu topnanyeckoe nuuo, Npon3BoasLLee akuent
AaHHON opepTbl CTAHOBUTCA «3akaszumkomM», a McnonHutenb n 3aka3vymk COBMECTHO —
«CTopoHamun» Hactosiwero [Jorosopa ocepThl.

1.3. HacTosiwaga ochbepTta onpeaenseT BCe CyLLEeCTBEHHbIE YCNOBUSA JOrOBOPa MeXay
WcnonHuTtenem n 3akasdumkom, B TOM YuCIie, NOPSOOK OKaszaHus Yenyr MicnonHuTensi.

1.4. OdpepTa, a Takke BcA Hpopmaums 0b Yenyrax McnonHutens, onybnvkoBaHa Ha canTe
WcnonHutens https://nastroi.club n nHeix nHTEpHET-CTpaHnuax MicnonHurensi.

1.5. VcnonHutenb He 065s3aH Npon3BOANTL OOHOBIIEHME U/MMK yIyYlleHne u/unm
yCOBepLLUEHCTBOBaHME u/unu nioboe nHoe nameHeHne Ycnyr. Bmecte ¢ tem, VicnonHutens
ocTaBndeT 3a cobon npasBo B 060N MOMEHT 1 MO NOGON NPUYNHE N3MEHATL YCnyru u/vnu
PYHKUMOHanNbHbIA CcOCcTaB YCryr, YaCTUYHO UK NOMHOCTLIO NpekpaLwiaTtb U/unm
npuocTaHaBNMBaTb OKka3aHue Ycnyr, onpeaensats BO3MOXHOCTM U OrpaHUYeHnst MCMoSb30BaHNS
Ycnyr, a Takke BBOOUTb M U3MEHATb BO3ME3AHbIN NOPSAA0K MCNonb3oBaHusa Ycnyr 6e3
npegBapuTenNbHOro cornacoBaHus ¢ 3aka3ymMkoM, yBeaoMue 06 9Tom 3akasdnka nyTem
nyGnnkaumm gaHHbIX N3MeHeHHbIX ycrioBun OdepThl Ha CainTe He MeHee Yem 3a Tpu
KaneHaapHbIX OHA 40 UX BBoAa B AencTBMe. [Mpy 3TOM yka3aHHbIe B HACTOSLLEM MYHKTE
N3MEHEHMS He PacnpOCTPaHAIOTCH Ha YXXe onnaveHHble 3aka3dmkom Ycnyrm cnonHutens.

1.6. Ecnu onybnukoBaHHble n3MeHeHMs Ana 3akaszynka Henpuemnembl, TO OH B TedeHne 7
(cemn) kaneHgapHbIX AHEN C MOMEHTa ONyOrnMKOBaHUA U3MEHEHUI OOSMKEH YBEOOMUTb 00 3TOM
WcnonHutens B nucbMeHHon dopme. Ecnn yBegomneHne ot 3akasumka He NocTynuno,

TO cUMTaeTCH, YTO 3aKasyuk NpoJosmKaeT NpMHMMaTh y4yacTme B AOrOBOPHbLIX OTHOLLEHUSAX

Ha HOBbIX YCIOBUSIX.

1.7. 3aKka34nk caMOCTOATENBHO CNeanT 3a BCceMn 0BHOBIIEHUAM U U3MEHEHNAMMU,
noctynawowumm oT MicnonHuTensa B paMmkax UCnonHeHust Hactoswero [lorosopa, CBOEBPEMEHHO
N CaMOCTOATENBbHO 3HAKOMUTCS C pacnucaHnem MeponpuaTuin nx o6bEMOM 1 cogepxaHmem

Ha CauTe, a TaKke BHOCUMbIMY VIcnonHuTenem nameHeHnsaMu. Puck HactynneHus
HebnaronpuATHbIX Ans 3aka34yvka NocneacTBuUi B criydyae HeHaanexatllero BblNofiHEHUS
3aka34mkom 06a3aTenbCTB, perfnaMeHTUPOBaHHbIX AaHHLIM MYHKTOM, B NOMIHOM o6bemMe nexuT
Ha 3akasuuike.

1.8. Ycnyru, npegoctaBngemMble nNo HacTosiwemy [JoroBopy, He peanuaytoT HU OaHY U3
obpasoBaTesibHbIX NporpaMmm, NpeayCMOTPEHHbIX HOPMAaTUBHO-MPaBOBbLIMM akTamu Poccuinckom
depgepauuu, He CONPOBOXAAKTCA NPOBEAEHNEM UTOMOBOW aTTecTauuu, NPUCBOEHUEM KaKon-
nnbo kBanudmrkauum n Boigaven gokymeHTa o6 obpasoBaHmu, a Takke He nognexar
NNLEH3MPOBAHUIO.

1.9. Ecnu 3akasunk Bocnonb3oBascs YCNyrom, To eCtb, NPUHAN OT IcnonHuMTens nomnHoe nnm
YacTUYHOE UCMOSHEHME No HacToswemy [loroBopy Nnbo nHbIM o6pa3om NoATBepANN AencTene
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[loroBopa, OH He BnpaBe cchinaTbCsa Ha TO, YTO [loroBop SABMSETCA HE3aKMOYEHHBIM 1 Ycnyra
eMy He Obina okasaHa.

1.10. Bce maTtepuarnbl, 4OCTYN K KOTOPbIM NpegocTaBnaeTcs 3aka3vmky npyu okasaHum Ycnyr
no Hactosilwemy [loroBopy, SABNATCA 06bekTamu aBTOPCKOro npaea. MHdopmaumsi, kK KoTopomn
3akasuumk nonyyaeT JOCTYN, a Takke nepegasaemas U/vnu Bbicbinaemas 3aka3ymky B pamkax
okasblBaeMbix icnonHuTtenem ycnyr, npeaHasHavyeHa Tonbko 3akasynky, HoCUT
KOHMAEHUManNbHbIA XapakTep, 3alluLlieHa NnonoXeHsaMm 4ENCTBYIOLLEro 3akoHoaaTenbcTea
06 aBTOpckoM NpaBe. O6bEKTbI MHTENNEKTYaNbHOM COBCTBEHHOCTM, NpUHaAIexallmne
WcnonHuTento, npeaocTtaBnaoTca 3akazynky Ha OCHOBaAHUM HEUCKITHOYUTENbHOW NULLEH3UN, C
NpaBOM O3HAKOMIIEHMS N UCMOSb30BaHMA MaTepmanos B npegenax Heobxogmmblx Ans
noTpebneHusa Ycnyr, npeaycMOTPEHHbIX HacTosALWwmMM [loroBopom.

1.11. CTOpOHbI NPULLAK K COrMAaLLeHUnIo, YTO aKT caaun-npueMKM B OTHOLLEHUM YCNYT,
OKasblBaeMbIX No HacToswemy [loroBopy, He ohopMngeTcs.

1.12. OKOHYaHMeM oKasaHus1 yCrnyr no NpPoBeAeHMIo 06yYatoLLMX KypcoB, ANCTaHLUMOHHbIX
3aHATUIN, BUOEO-YPOKOB cuMTaeTcs hakT NpoBeaeHUsl, Npoaa)xu, COOTBETCTBYIOLLMX NporpaMm
B KOnM4yecTBe, yCTaHOBNEeHHOM Ha CaiTe npoaaxu Takon Ycrnyru, B COOTBETCTBYHOLLEM pa3aerne.

2. TepMuHbI N onpeaenexHns

2.1. B HacTosLLEM ,El,orOBope, eCInn U3 TeKCta npaMo He BbiTeKaeT NHoe, crieayruine TepMnHbl
6y,El,yT MMeTb YKa3aHHbI€ HUNXXe 3Ha4YeHUsA:

2.1.1. «<OchepTa» — HacTosLLEE NpeanoXeHne, cogepallee BCe CyLLECTBEHHbIE YCIOBUS
A0roBopa BO3ME3HOro okasaHus yCryr, U3 KOTOporo ycMatpuBaeTcs Bons MicnonHutens
Ha 3aKnto4eHne 4oroBopa Ha yKasaHHbIX B HACTOSILLEM NPeasIoKEHMM YCIOBUAX (00roBop
npucoeanHeHns) ¢ NobbiM NULLOM, KTO OT30BETCS.

2.1.2. «doroBop» — 03Ha4aeT HacTodAwm [loroBop — odepTy Ha OkasaHue Ycnyr, BblOpaHHbIX
3akasumkom Ha cante icnonHuTens, 3akniodeHHbIn Mexay icnonHutenem n 3akasvymkom

B pe3ynbTaTte AkuenTta 3akaszumkom OdepTbl, Hagensawowmn VicnonHutens n 3akasyunka npaBamm
n 06513aHHOCTAMM, yKa3aHHbIMK B HacTodAwen OdepTe. JTlobas cebinka B HacTodwen OdepTte
Ha [lorosop (ctaTbto [loroBopa) u/vnun ero ycnosus 03Ha4yaeT COOTBETCTBYIOLLYIO CCbINKY

Ha HacToswyo OdepTy (ee CtaTbio) U/vnn ee ycrnosusi.

2.1.3. «Akuent OchepTbi» — coBepLueHre 3aKa34yMKOM KOHKNMIOOEHTHbIX ((pakTU4eckmx)
AENCTBUN, YKka3aHHbIX B HacToswen OdepTe, CBUAETENBCTBYIOLWLNX O €r0 HaMepeHUN,
BONEU3BABIIEHUN W XXeNaHUM BCTYNUTb B NPaBOOTHOLLEHMS € VicnonHUTenem n nony4nTb yCryru,
oKasblBaemble M. B 4acTHOCTW, K yKa3aHHbIM OENCTBUSIM OTHOCUTCS OCYLLEeCTBIEHNE
3akasumkom onnartel yenyr cnonHutens B nopsiake, yctaHosneHHomMm OcdhepTon.

Akuent OdepTbl 03Ha4YaeT 03HAKOMIEHME, NOHMMaHME BCEX BMECTE N KaXXA0ro B OTAENbHOCTU
ycrnosust OdepThl, NonHoe, 6e3ycnoBHOe 1 6e30roBOpoOYHOE cornacue 3akasymnka
C nonoxeHuamu n TpedosaHmamun, onpegenénHoivmn B OdepTe.

2.1.4. «3aka3umk» — humanyeckoe nmuo, UHANBMAYANbHbIA NpeanpUHUMaTENb UNn
topugmyeckoe nuuo, obnagatoiee HeobxoaUMon NpaBo- N 4eecnoCobHOCTLIO
(MpaBOCYOBLEKTHOCTLIO, AENUKTOCNOCOBHOCTLIO), B COOTBETCTBMM C 3aKOHOAATETbCTBOM
Poccunckon ®enepaumm, 3akntoumsLuee Jorosop ¢ UcnonHutenem nytem Akuenta OdepThbl 1,
TEeM camblM, NONyymMBLLEE NPaBo nony4vaTtb Ycnyrm McnonHuTens, n B nofiHOM obbeme
BbINOMHsOWEee cBon 0bs13aTenbcTea no [Joroeopy.

2.1.5. «CTOpOHbI»- MMEeHyeMble COBMECTHO CTOPOHbI [loroBopa: VicnonHuTerns 1 3akasyuk.

2.1.6. «Ycnyra» / «Yenyrn» — geatensHocTb VcnonHuTens, cBasaHHas ¢ npejocTaBreHnem
poctyna 3aka34yuky k astopckoMy Kypcy cnonHutens ¢ ncnons3osaHnem cepsucos Canta,
nocpeacTBOM NpeaocTaBneHns Aoctyna 3aka3uuky K nnatdopme, rae cogepxarcs- obyyarowmne
mMaTepuanel Kypca, a Takke npoBoAsaTCS MHble obyyatoLime MeponpusaTums.



Onucanue Ycnyr, nx ycnosus n CToMMOoCTb 40CTynHbl Ha CanTe VicnonHutens. Ycnosus
BblOpaHHbIX 3aka3umMkoM YCnyr CTaHOBSATCS YacTbio [loroBopa. Ecnun nHoe He ykasaHo Ha CawnTte
WcnonHutens, McnonHuTens okasbiBaeT Ycnyrn no npoBegeHuio oby4vatowmx Kypcos B popmarte
ANCTAHUMOHHBIX 3aHATUA N Npe3eHTaumm Yyepes ceTb VHTepHeT. Kypcbl COCTOAT U3 OTAENbHbIX
BMAEO0-YPOKOB, BeOBMHapoB 1 MHOro obyyatoLlero matepuana, JOCTYN K KaXA0MY U3 KOTOPbIX
MOXeT NPeaoCTaBnATbCA VICNonHUTenem kak eAMHOBPEMEHHO KO BCEM MaTepuanam, Tak

1 nocnegoBaTenibHO NO Mepe BbINOSHEHMS 3aA4aHn 3aKka3vymKoMm.

2.1.7. «kKypc» — aBTOpCKMI OHNanH-Kypc «HacTtpon kny6 2.0» — MHPOPMaLNOHHBIN KOMMSIEKC,
BKItOYatoLWwmmn B cebsa pasnuyHblie maTepuanbl U MEPONPUATUA (2 TakKe UX 3anuncu),
pasMelleHHble Ha NMnaTtdopme n CanTte, NnpegocTaBnsieMble NOCPEACTBOM 3JTIEKTPOHHON
KOMMYHMKaumm nnbo Ha on3nd4eckom HocuTere.

«Tapudp» — 11N nonyyeHus goctyna K Kypcy 1 ero HanonHeHue, CornacHo LEeHOBLIM YCIOBUSAM,
ony6nvkoBaHHbIM Ha canTe https://nastroi.club.

2.1.8. «kMopgynb» — 3710 YacTb (6nok) Kypca, coctosiLias u3 cepun Bugeomatepmnanos, TEKCTOB,
MeToANYECKMX MaTepuanos, ayanomMaTepmanos, KHUM, UHCTPYKUMIA, CTaTen, YeK-rINCToB, NoObIX
WHbIX MaTepuanos, MEPONPUATUIA, 06 BbEANHEHHbIX Mexay cobon OAHOM TEMaTUKON.

2.1.9. «<MaTepuan» — MHPOPMALNOHHO-KOHCYNbTAaTUBHbIN ayano-, BUOEO- UIN TEKCTOBbLIN
MaTtepuan, pasmelleHHblr (TpaHcnnpyemelin) McnonHuTtenem Ha Mnatdgopme, CanTe,

B COLICETSIX, a Takke Ha Nobbix nanyecknx Hocutensax. B yactHocTn, maTepnanamm sSenaoTCA
ayavoBusyanbHble NPov3BeAEHWSs, Npe3eHTauun, 3agaHus, NpakTuKyMbl, ayamo-, BUAEeO- Unu
TekcToBble 3anucn Kypca, a Takke niobble nHble npoaykTbl cnonHuTens, npegHasHa4veHHble
ANS NMNYHOTO NHOPMALMOHHOrO NoTpedneHma 3akazunkom.

2.1.10. «MeponpusaTue» — BebuHapbl, rpynnoBble BeGMHapbl, MacTep-Knacchl, OHMNanH
ceMuHapbl, UHOUBUAYanbHbIE OHMaNH-BCTPEYX, achmpbl, NpeacTaBnsaowme cobor BCTpedy

¢ VicnonHuTenem unu ero npeacraBuTenemM NocpeacTBOM MIHTEPHET-KOMMYHUKaLWUIA B OHNANH-
pexumMe, a TaKke «KuBble» (OYHbIE) BCTPEYM U CEMMHAPbI NO NPeaoCTaBneHnto obyyatoLmx
Ycnyr, opraHusyemble VicnonHutenem pexvme pearnbHOro BpeMeHu 1 npeaycMmaTpuBsatoLLme
NUYHYIO SIBKY YY4ACTHUKOB.

2.1.11. «Caut UcnonHutensa» — cauT, pacnonoXeHHbIn No agpecy: https://nastroi.club a Takke
BXOASLLME B €ro COCTaB NpoM3BOAHbIE BEO- CTpaHMLbl YKa3aHHOro camnTa, Kak
PYHKUMOHMPYOLME Ha AaTy 3aKroyeHns HacTosawero [loroBopa, Tak 1 3anyckaemble

1 BBOAMMbIE B 3KCMyaTauuio B TEYEHME BCETO CpoKa AeNCTBUS HacTosLero [loroBopa.

2.1.12. «CepBucbl Canta» — yHKUNOHaNbHbIE BO3MOXHOCTU CalnTa, NnpeaHa3HavyeHHble Ans
Mcnonb3oBaHMa 3akazymKkom.

2.1.13. «MporpammHoe o6ecneyeHune (MO)» — 6paysep (Internet Explorer, FireFox, Google
Chrome v aHanorn4Hble) Ans 4ocTtyna K UHPOPMaLMOHHBIM pecypcam, HaxXoOsALWNXCA B CETU
MHTepHeT, MHble NporpaMmmbl ANa nepegaydn, XxpaHeHusa, oopaboTkm npegocTaBnsgemom
nHpopmMaumm. 3akaszumk 06s3yeTcs camocTosTenbHo obecneuntb Hannuue MO Ha cBoeM
nepcoHanbHOM KOMMbIOTEpE.

2.1.14. «Mnatdopma» — uyudposas nnatdopma, pacrnonoxeHHas

no agpecy https://nastroi.club, cocTosilwasa n3 nporpammMHo-annapaTHbIX CPeacTs,
NMHTErpupoBaHHbIX ¢ Cantom McnonHuTens u cnyxawmx XpaHunmwiem matepumana
McnonHuTens, a Takke OOCTyN K maTtepuany.

2.1.15. «3aka3» — cpopMMpOBaHHbIN 3anpoc 3aka34vmka Ha ycryru, okasblBaemble
WcnonHuTenem.

3anpoc Ha Ycnyru icnonHutensa moxeT 6biTb chopMmnpoBaH 3akaszyunkom nytem
HEenocpeACTBEHHOro YCTHOro MU NMCbMeHHOro obpatleHnsa 3akasdmka kK MicnonHuTento, a Takke
nyTem ykasaHusl BbibpaHHOro obbema Ycnyr npu pernctpauum 3akasdmka Ha Cante
UcnonHutens.
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2.1.16. «YyeTHasa 3anucb» — AyTEHTU(UKALNOHHBbIE N NINYHbIE AaHHble 3aKa3yunka, ykasaHHble
npu pernctpaumm Ha Cante VicnonHutens n xpaHumble Ha cepBepax CanTa.

2.1.17. «JIn4HbIN KabMHeT» — MHTEPHET-CTPaHuLa, co3gaHHas npyM NOMOLLM MPOrpaMmHbIX
BO3MOXHOCTeN [natdopmbl B pesynbrate nonydeHns 3akazvymkoMm YUYeTHOW 3anmcuy,
cogepxawen ero JInyHole gaHHbIe.

2.1.18. «JInyHble AaHHbIe» — JOCTOBEpHad, NosiHas N akTyanbHaa MHopmMaums,
no3BonsoLLasl MPOM3BECTM NpoLeaypy aBTopusaumm 3akasymka, JOOPOBObHO U 6E3BO3ME3QHO
pasmelaemasi UM B JInyHom kabuHeTe.

HaHHasa nHdbopmMaumsa npegocraBnseTca 3aka3ydmkomM BO BpeMsi npoueaypbl Pernctpauun
Ha CanTe, MOXeT coaepXaTb UMS, NIOrMH, agpec 3NeKTPOHHOM NOYTbl, HOMEpP MOOMIBLHOro
TenedgoHa 1 nHble cBedeHns, KoTopble 3aka3ynk NnocumTaeT HeobXoaMMbIM COOBLWUTL O cebe.

2.1.19. «<ABTOpM3aLUA» — NMPOLIECC aHanM3a nporpaMmHon YacTbto Canta, MNnatdopmbl
BBEAEHHbIX 3aka3unkoM AyTEHTUUKALMOHHBIX JAaHHbIX, MO pe3ynbTartam KOTOporo
onpegendeTtcsa Hanuune y 3akasyunka npasa 4ocTyna K Bo3amoxxHocTsam Canta u Nnatdopmebl

2.1.20. AyTeHTU(MKALMOHHbIE AaHHble — YHMKAlbHbIN ngeHTUdunKaTop 3akasumka,
ncnonb3yembl 4nsa goctyna K JinyHomy kabuHeTy. K AyTeHTUdUKaALNOHHBIM JaHHBIM OTHOCSITCSA
NOMNH, Naponb, agpec ANEKTPOHHOM NOYTbl 3akasuumka.

B OdepTte moryT ObiTb MCNONb30BaHbl TEPMUHbI, HE ONpeaeneHHble B pa3gene «TepMuHbl

n onpegeneHusa» Hactoswen OdepTbl. B aTnX criyyasx TonkoBaHve TEPMUHOB NPOU3BOAMTCS

B COOTBETCTBUM C TEKCTOM U CMbICIIoM gaHHon OdepThl. B crnyyae oTcyTCTBUSA OOHO3HAYHOIO
TONKoBaHusa TepMmHa B TekcTe OdbepThl, cneayeT pyKoBOACTBOBATLCS, TONIKOBAHWEM TEPMUHOB,
npumeHsieMbiM Ha Cante McnonHutens, rpaxgaHckuM 3akoHogaTenbcTBoM Poccuinckon
depnepauum.

3. lNopsigok 3akno4eHnss Jorosopa

3.1. Hagnexainm 6e3oroBopoyHbiM AkLentom HacToswen OdepThl B COOTBETCTBUM CO CTaTbeN
438 NpaxxgaHckoro kogekca Poccuinckon denepaunmn cHMTaeTcs nosHasa unm YyactuyHas onnata
3akasunkom 3akasa Ha BbibpaHHble UM Ycnyru.

3.2. MpuHaTne ycnosuin HacToswen OdepTbl 6€3 3amedaHnii 1 COOTBETCTBEHHO,

3akntoYveHne Hactoswero [loroBopa o3HadaeT, 4To 3aka3umk B He06Xo4MMOon NS HEFO CTENEHN
O3HaKOMMIICS CO BCEMU YCNOBUSIMU HacTosiLero [lorosopa, B YaCTHOCTU C NOPSAKOM onnaTthl
ycnyr cnonHutens, nopsgkom, cnocobamu n cpokammu okasaHus ycnyr icnonHutenem

n Npu3HaeT 6e3yCnoBHY NPUrogHOCTb BbIMOSTHEHWUSI BCEX YCNOBUIM HacTosiwero [lorosopa
HeobxoanMbIX A4S COBEPLUEHNSI AENCTBUN N AOCTVXKEHUIO Lienen, ABNSOWNXCS NpeaMeTom
[oroBopa.

3.3. MNpwu Hannuum ycnosuin OdepTsl, KOTOpble 3akasynk cuMTaeT HenpmemneMbiMn /Mnu

No MHeHMIo 3akasymka ylemnseT ero npasa 1 3aKOHHbIe MHTepechl, 3aka3yunk Brnpase
HanpaBuTb VICNONHUTEN0 NPOTOKON pa3HOrnacuin Anst BHECEHUs1 UAMEHEHWIA B YCNOBUS
HacToswero [lorosopa. OTCyTCTBME NPOTOKONA pasHOrnacui n/mnm NnMCbMeHHoro obpatleHms
3akasuuka K VicnonHutento ¢ npocbbon pasbacHeHus ycnosui OdepTbl 03HaYaeT, YTo 3akasunk
npuHumaeT OdepTy Ha NpeanoXeHHbIX VicnonHuTenem ycnoBusix «kak ectb» (as is).

4. NpeameT gorosopa

4.1. NMpegmeTom HacToswero [loroBopa sBNaeTcs npegocTaBneHme 3akazynky gocTyna K
maTtepuanam Kypca "Hactpon Kny6 2.0" gucTaHUMOHHBbIM CNocob0M C LieNbio NonyyYeHus
3aka34ymMKkoM 3HaHMI, YMEHUIN MU HABLIKOB B pamMkax nporpaMmbl Kypca



4.2. dopmMa npenocTaBneHUs YCryr: yCnyru no HacTosiLeMy A0roBopy OKkasblBakoTCs
WcnonHutenem AMCTaHUMOHHO Yepes ceTb VIHTepHET, NocpeacTBOM UCMONb30BaHMS
COOTBETCTBYHOLLIErO NPOrpaMMHOro obecneyveHust.

4.3. OkasaHue ycnyr ocyLlecTBnsaeTcs nytem pasmelleHmsa MicnonHutenem Ha nnatgopme
3akasuuka obyyaroLlero matepuana n 3agaHnin ans 3akasuunka, HanpaefeHHbIX Ha nepegady
3HaHW 1 HaBbIKOB MO MpOorpaMMe Kypca CornacHo yCTaHOBMEeHHOMY VicnonHutenem rpadumky,
MUCbMEHHbIX U YCTHbIX OTBETOB Ha BOMPOCHI 3aka3yunka, a Takke MHON noaaepkkm 3akasyvka
npu npoxoxaeHun Kypca, ykazaHHon B pamkax Tapuda.

4.4. NcnonHeHnem oba3aTenbCTBa N0 OKasaHMIo YCIyr cuntaeTcs akT pasmeLLeHns
mMaTepuana Ha Cante unum lNnatcgopme 1 oTKpbITME AOCTYyNa K HUM Angd 3akasyuka B
yCTaHOBIMEHHble VicnonHuTenem cpoku.

4.5. VicnonHuTenb BnpaBe 0Tka3aTb B 3aKMOYeHUN AoroBopa Ha ocHoBaHun OdepTbl Npu
OTCYTCTBMM TEXHUYECKOW BO3MOXXHOCTM NpeaoCTaBneHns YCnyr.

4.6. VicnonHuTenb BnpaBe oka3biBaTb Ycnyru no [JoroBopy NMYHO UK C NPUBEYEHMEM TPETLUX
nvy,. [JononHutensHoe cornacue 3akasynka Ha NpuBreYeHne TpeTbUX Nl He TpebyeTcs.

4.7. ObyyeHune aBTopckomy Kypcy MicnonHuTtens B pamkax okasaHus Ycnyr,

npeaycMoTpeHHbIX [JoroBopoMm, orpaHu4eHbl npegoctaBneHnemM 3akasyunky nHdopmauum,
nepegayn 3HaHun n onbiTa cnonHuTensa nnu AencTBYIOWEro OT ee UMEeHN NpeacTaBnTens

no Bonpocam Kypca n ¢opMmpoBaHneM HaBbIKOB ANsi UX CAMOCTOATENBHOrO UCMOMb30BaHUSA
3akas4dmkom. Bce pelueHns no Mcnonb3oBaHWIO NOMYyYeHHbIX 3HaHUA NPUHUMAKOTCH 3aKa3ynKkom
CaMOCTOSATENbHO MOZ, CBOK OTBETCTBEHHOCTb.

5. YcnoBusi u Nopsiaok okasaHust ycnyr

5.1. Ycnyru no HactosiweMmy [loroBopy okasbiBatoTcst icnonHutenem B 06beme 3aka3aHHbIX
N onflayeHHbIX 3aKka3yunkom YCryr.

5.2. 3akasumnk MOXET BOCNONb30BaTbCA AOCTYNOM K MaTepuanam n meponpuatnam Kypca npu
HanMynMmn y Hero TEXHMYECKOM BO3MOXHOCTW, PUCK OTCYTCTBUSA TEXHUYECKOW BO3MOXHOCTH

y 3akas4ymka BOCnonb30BaTbCHA NPeAoCTaBEHHbIM JOCTYNOM K Matepmanam n MeponpusTusam
Kypca, nexut Ha 3akasuuke.

5.3. inga nony4veHns Ycnyr 3akasz4ymky HeobXoaumMo MMeTb NePCOHanbHbIN KOMMbIOTEP UM MHOE
noptatnsHoe (MoOGunNbHOE) YCTPOMCTBO C AOCTYNOM B ceTb VIHTepHeT, 06opyLOBaHHbIE
HayLHMKaMN 1 MMKPOOOHOM, a Takke C ycTaHoBneHHbIM 10, Heobxoaumble 1 4OCTaTOYHbIE AN
nony4yeHns npmobpeTeHHon Ycnyru.

5.4. 3aka3uunk npoxoguT npoueaypy perncrtpaumm Ha Cante VicnonHutensa npy oopmMmpoBaHmm
3akasa n/vnu Npu co3gaHum y4eTHON 3anncuy B 3aKpbiTOM pasgerne cepBuca Canrta
WcnonHutens. Mpu npoxoxaeHun npouenypbl perncrpaumm 3aka3ymk yKkasblBaeT fMYHbIe
AaHHbIE.

5.5. cnonHuTens nocpeacTsoM VIHTEPHET-KOMMYHUKaUUK (3NEKTPOHHAs noYTa) npegocrasnsaet
3akasuuky goctyn Ha NMnaTtdopmy.

5.6. Ina nonyyeHunsa obyyarowmx matepmanos u meponpusatuin Kypca, pasmeLleHHbIX

Ha NnaTtdopme, rae Takon 4OCTyN NpegoCTaBNAETCs B pamkax npuobpeTeHHon Ycnyru,
3aka3umky Heobxoaumo aBTopu3oBaTbca Ha [naTtdopme, nyTem akTMBauum COOTBETCTBYHOLLNX
naponen gocTyna, Hanpasnsembix cnonHutenem.

5.7. nga Bxoga B JInuHbin kabuHeT Ha MnaTtdopme 3akasumnk kaxgbi pas ucnonb3yeT
nepcoHanbHbIn goctyn Ha Nnatdopmy nocne BBegeHns AyTEHTUMOMKALMOHHBLIX AaHHbBIX OIS
BxoAa B JIM4HbIA KabMHET M NPOXOXAEeHUSA NpoLuenypbl aBTopmusaunmn 3akasdmka.

5.8. B cnyyae, ecnu 3aka3uuk He oGecneunn akTMBaumio 4OCTyna, YCnyru cuntarTcs
oKasaHHbIMU MO NCTeYeHUn cpoka aocTyna (3 mecsaua).



5.9. cnonHuTenb Bnpaee n3amMeHATb BeG-npunoxeHne, obecnevmsatoiee obmMeH gaHHbIMK
(Beb-mHTepdenc Canta, nnatgopmel), 1 NnporpammHoe obecneveHme Canta, Nnatdopmel,
PaBHO Kak U3MEeHATb TpeboBaHMs K TEXHUYECKOMY M NporpaMmmHomy obecneyvenuio (M0),
KOTOPOE AO0MKHO MCMOMb30BaTbCA 3akaszunkomM ang nonyyeHus Ycnyr. MNpun Bcex n niobbix
N3 yKasaHHbIX n3aMmeHeHun [lorosop OyaeT 4enCTBOBAaTb B OTHOLLEHUM TaKUX U3MEHEHWI

3a UCKNIOYEeHneM crydaes, korga 3akasymk SBHO BblIpaXXeHO MHOe.

5.10. lNocne onnatbl 3aka3z4ymkom BbibpaHHOro obbema Ycnyr, MicnonHuTtens npegocraBsnsieT
nocTtyn kK maTepuanam Kypca.

5.11. Kypc «HacTtpon kny6 2.0» BkrntovaeT B cebsi MoLwaroByo MHCTPYKLMIO MO TEXHNYECKON
HacTpovike OHMNanH-knyboB No nognucke Ha nnatgopme GetCourse B BMae 9 oTAENbHbIX YPOKOB,
2 BOHYCHbLIX YPOKOB, rOTOBbIN AN3aNHEPCKUI WabnoH No 0pOopMITEHMIO CTPaHUL, Ha nNnaTdopme
GetCourse (npogatowas cTpaHumua u ctpaHmua «Cnacnboy, wabnoH T3 (TEXHUYECKOro 3agaHus)
Ha LenoYvkn NpMBeTCTBUS Nocne onnaTtbl knyba n T3 Ha yBegoMneHnst o cnncaHnm cpeacts, T3
Ha Leno4vky gemodocTyna.

5.12. Joctyn 3akas4dnka Ha [Nnatdopmy, nocpeacteBom KoToporo McnonHutenb okasbiBaeT
Ycnyru 3akasuuky, coxpaHsieTcs 3 (Tpu) mecsaua. o ucteveHun goctyna k Kypey
(MpeoyCMOTPEHHOro HACTOALWMUM NYHKTOM) 3aka3yuk No cornawexuto ¢ cnonHutenem MoxeT
npoanuTb gocTyn K Kypcy 3a ONOMHUTENBHYO onnaTty, No CTOMMOCTU U CPOKY NPOANeHus,
npeanoxeHHble McnonHutenem.

5.13. VicnonHuTtenb NOCPeACTBOM 3fIEKTPOHHOM MOYThI U MECCEHKEPOB HanpasnsieT
yBegomneHue 06 okoH4YaHuu goctyna k Kypcy 3akasumky 3a 1 mecsil, 3a 7 AHeW 40 OKOHYaHUs
Kypca 1 B IeHb OKOHYaHuMs Kypca.

5.14. 3akasymk MMeeT BO3MOXHOCTb MCMNOMb30BaTb AOCTYN K MaTepuanam v UHbIM
meponpustuam Kypca, cogepxawmmest Ha NMnaTtcdopme B npegenax o6bema BbiGpaHHbIX

1 onnadeHHbIX 3akasdmkoM Ycnyr. B npouecce ncnonHeHus HacToswero [Jorosopa AOCTyn

K MaTepuanam 1 UHbIM MeponpuaTUaM BblopaHHoro 3akasymkoM Kypca MoXeT npeoCcTaBnsTbCs
WcnonHutenem noartanHo.

5.15. BeibpaHHbI 3akasumkom Kypc ctapTyeT cpasy nocrne nofnyyeHus onnartbl oT 3akasyuka.

5.16. B cnyyae HEBO3MOXHOCTM 3akasumka Nno yBaXXuUTenbHbIM NpudnHam (bonesHb 3akasudnka

N T.M.) NPUCTYNNTL NGO NPOAOIPKUTL NONyYeHue okasbiBaeMblx icnonHutenem Ycnyr, 3akasumk
He3aMeanuTenbHO JOSMKEH N3BeCTUTb 06 3ToM McnonHuTens nytem OoTnpaBku NMMCbMEHHOTO
3asBneHuns B agpec cnosHMTens no anekTpoHHOM noyTe. locne paccMoTpeHus 3asaBneHuns
3akasuuka, VicnonHuTenb BnNpase NepeHecTy CPoKM OKkasaHusa Ycnyr no HacToswemy [orosopy,
n3BeCTUB 3akasymka O HOBbIX CPOKaX OKa3aHus YCnyr, HanpaBmMB COOTBETCTBYHOLLYIO
NHPOPMaLMIO Ha ANEKTPOHHbIN agpec 3akasunka, ykasaHHbIn Npu pernctpaumm Ha Cawre.

5.17. Mpun Hanuuum 3amedaHnn K okasaHHbIM Ycnyram 3akasumk 06s3aH HanpaBuUTb
McnonHuTento NMCbMEHHYI0 MOTUBMPOBAHHYO NMPeTEeH3uto B TedeHne 3 (Tpex) AHEN C MOMEHTa
OKOHYaHWA OKa3aHusa ycnyr Ha agpec nogaepxku. B cnyyae He HanpasneHus 3akas3ynkom

B yKa3aHHbI/ BbILLE CPOK MMCbMEHHOW MOTMBUPOBAHHOW NpeTeH3nn NcnonHuTtento, Ycnyrm
CUMTalOTCH OKa3aHHbIMW Hagnexawunm obpasom 1 NPUHATBIMKU 3aka3vunkoM 6e3 3amedaHus.

5.18. No utoram obyuyatowen nporpammbl Kypca B noareepxaeHne npoxoxaeHusa Kypca,
McnonHuTens Bnpase NnpeaocTaBuTb 3akasynky cepTudnkaT npu ycrioBUn, 4To 3akasymnk nuayymn
BCe maTepuansl Kypca v BbINOnHUI BCce JOMalUHWE 3aaHns.

5.19. NpegocTtaBnsaemMbin VicnonHutenem cepTudukaTt noaTBEMKAaET TONbKO hakT
NPOXoxaeHus nporpaMmmel aBTopckoro Kypca MicnonHutensi.

6. CTOMMOCTb yCnyr n nopsaaokK onnaThbl

6.1. CToMMOCTb OKa3sbiBaeMbIx MicnonHutenem Ycnyr no HacTosiwemy AoroBopy pasMelleHa Ha
cauvte https://nastroi.club n coctaenset 24.900 pybnen.



https://nastroi.club/

6.2. VicnonHuTenb BNpaee ycTaHaBNMBaTb Pa3fmyHble CKUOKM U cneumarnbHble NpeanoXeHus
Ha CTOMMOCTb YCNyr, KOTOpble AENCTBYIOT OrpaHnyeHHoe Bpems. B Takom cnyvae 3akasumk
cornawaeTtcs ¢ yCrnoBUaAMM cneumanbHbIX NPeanoXeHui, Bbipaxkas CBOM akuenT nyTem onnaTtbl
Kypca no cneumanbHom LeHe (CO CKUAKON).

MHdopmaums o ckuakax, cneumnanbHbiX NpeanoXeHnsiX U BpeMeHn nx AeNCcTBUsS pasMeLlaeTcs
UcnonHuTtenem Ha CanTe https://nastroi.club. B cnyyae okoH4aHus cpoka OeACTBUS CKUAKM,
crneunanbHOro npeanoxeHusl, 3akasynk He Bnpase TpeboBaTb OT VIcnonHMTENS 3aKIoyYeHus

C HumMm [JoroBopa Ha creumanbHbIX ycroBusx. Bo Bcakom criydae, CToMMOCTb Ycnyr
onpegendeTcs Ha gaTy uUx onnaTbl 3aKka34ynkoM.

6.3. Onnata npou3BoaMTCca 3aKka34ynkoM NyTeM nepeyuncneHms AeHexHblX cpeacTB Ha
pacyeTHbIN cyeT MicnonHutens, ykasaHHbIn B HacTosieM Jorosope (Pasgen 14) 6e3
npegBapuTenbHOro BbiCTaBneHus cyeta cnonHutenem, nnbo 3akasumk ocyLecTBNSET nnaTex
yepes TepmuHanbl. CTOpOHaMm cornacoBaHbl Takke creayolme cnocobbl onnatbl: nyTem
6e3HanM4HOro pacyeTa Yepes cepBUC MpUeMa nnaTexen n gpyrumm cnocobamm, KoTopble
yKkasaHbl Ha CanTe npogaxu.

6.4. 3akas4yvK BNpaBe OCyLLEeCTBUTb onnaTy O4HUM U3 criefyoLwmx cnocobos:
6.4.1. B nopsiake BHeceHus 100 % npegonnaTbl CTOUMOCTU YCIyr.
nnéo

6.4.2. B NopsigKe paccpoyK/ B COOTBETCTBUM C ycnoBuammu napTtHepoB cnonHutens (T6aHk,
GaHkn-napTHepbl Opokepbl «AKTUB KpeanTy», «Bcerga. JA» u T1.4.). YCNoBUs 1 nopsigok
npeaocTaBleHns pacCcpOYKM CaMOCTOATENBHO ONpeaensatnTCa N YyCTaHaBNMBaKTCH NapTHepaMmum
VcnonHuTens u He aBnsalTca npegMeToM HacToswero [Jorosopa, 3akasynk CaMoCTOSATENBHO
HeceT OTBETCTBEHHOCTb 3a MPaBUITbHOCTb NPOU3BOANMbBIX UM MNaTexXen.

6.5. MomeHTOM ncnonHeHns oba3aTtenscTB 3akaszynka no onnarte cyMTaeTcs 3adncneHne
OEHEXHbIX CPeACTB Ha pacyeTHbIN cyeT cnonHutens.

6.6. B 3aBucMMOCTM OT criocoba nnaTtexa, BbIbpaHHOro 3aka3vymMkoM, MOryT NPUMEHSITLCS
GaHKOBCKME KOMUCCUM 1 OonepauUnoHHble cbopbl. Beibupas cnocob nnatexa, 3akasdmk
cornawlaeTcsi ¢ NpPeAyCMOTPEHHBIMU KOMUCCUAIMU 1 cOopamu.

7. YcnoBus 1 Nopsifiok Bo3BpaTa AeHEXHbIX
cpeacTB

7.1. 3aka3uuk nonb3yeTcs BCeMu npaBamu NoTpebuTensi B COOTBETCTBUM C AECTBYIOLLUM
3akoHofaTenscTBoM Poccuiickoii defepaumm, perynmpyoLmMm OTHOLLIEHUS MO BO3ME3AHOMY
oKasaHuIo yCryr.

7.2. 3aKasyuk B Criyyae okasaHusi eMy yCryry HeHagnexallero kayecrsa Brpase
BOCMOSIb30BaTLCS NpaBamu, NpegycMOTPEHHbIMU NonoxeHuamm 3akoHa PO «O 3awuTe npas
notpebutenen», NCKMIOYMTENBHO B Cry4vasix, KOraa HapyLleHne ero npas npou3oLUsio o BUHE
McnonHuTensa n npy 4oka3aHHOCTM yKa3aHHOro ob6CToaTenbLCTBa.

7.3. B cnyyae ecnu MicnonHuTens He okasan onnadeHHble Ycnyrn 3akasunky, no npudmHam,
3aBUCALLMM OT VICNONHUTENS: OTCYTCTBUE TEXHUYECKOW BO3MOXHOCTU McnonHuTens
npeaocTaBuTb AOCTYN K MaTepuanam, B Criydae ecnv 3anfiaHnpoBaHHOE MeponpuaTme
OTMeHeHo cnonHuTtenem, eHeXHble CyMMbI, NONy4YeHHble VIcnonHuTenem B ka4ecTBe onnathbl
3a Ycnyry, nognexart Bo3paty B TedeHune 10 (gecsatn) pabounx gHen, no 3assneHunto 3akasyuka.

7.4. B cnyyae oTkasa 3akasuymka OT MCMOMHeHNs HacToswero [loroBopa B TedeHune 14
(YeTblpHaguaTn) gHen oT AaTthbl ero 3aknoyeHuns, icnonHuTenb ocyLecTBnaeT Bo3BpaT
CTOMMOCTM YCRyr, hakTUYeCcKn onnadveHHbIX 3akasyunkom, B 3TOM criydae McnonHurenb
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Mo CBOEMY YCMOTPEHUIo onpegenseT HeobXoANMOCTb yaepXaHus / He yaepXaHus hakTudecKmx
3arpat VicnonHuTtena Ha okasaHue Ycnyr.

7.5. B cnyyae oTkasa 3akas4ymka OT UCMOMHEHUsT HacToswero [lorosopa no nobon nHom
NPUYNHE, B TOM YMCIe Npu4mMHaM, NpegycMoOTpPeHHbIX MyHKTOM 5.16. HacToswero [lorosopa,
McnonHuTens Bnpase NpuHATL peLleHre 0 Bo3BpaTte yrnayeHHbIX 3aka3yumkoM OEHEXHbIX
CpeAcTB no Hactoswemy [lorosopy.

MpuvHUMasn peLueHne o Bo3BpaTe yrniadyeHHbIX 3aka3yuMkoM AeHEXHbIX CPeACTB, No Mobbim
OCHOBaHusIM, MicnonHutens Bnpaee yaepkaTb YacTb CTOMMOCTM YCnyr A4St BO3MELLEHUS
haKkTM4eckmx 3aTpar, KOTopble OH NMOHEC HA MOMEHT MOoSy4YeHNs 3asiBlieHUs1 O BO3BpaTe.

1) K daktnyeckmm 3atpatam MicnonHutensi B 3aBUCMMOCTU OT Tapuda oTHOCATCSA pacxodbl,
COBEpLUEHHbIe HA MOMEHT nony4eHns TpeboBaHunst 0 Bo3BpaTe, B YaCTHOCTMU:

a) -9 ortaenbHbiX ypokos: 2.000 (aBe Tbica4um) pybnen 3a kaxabln ypok.
- 2 BoHyCHbIX ypokoB: 450 (YeTblpecTa NATbAECAT) pybnen 3a Kaxabln ypok.
- An3arHepckni WabnoH No odhopmneHnto cTpaHuny, Ha nnatgopme GetCourse (npogatoLlas
cTpaHuua u ctpaHuua «Cnacubox»: 3.000 (Tpu Tbicaumn) pybnen.
- WabnoH T3 (TeXHN4eCcKoro 3agaHns) Ha LEenoYykM NpMBETCTBUSA Nocre onnarbl knyba n T3
Ha yBeQOMIEHUS O cnucaHum cpencTts, T3 Ha uenouky gemogoctyna: 3.000 (Tpu Thicsun)
pybnen.

b) Pacxoabl Ha nnaTexHyo cucTemy 3a oCyLeCcTBEHNe nNpuemMa OeHeXHbIX CPeacTB

oT 3akasuuka.

c) Komucenm 6aHKOBCKMX OpraHnsaumi, onepaumoHHbii cbop 1 T.n. Takke BO3HArpaxaeHus
TpeTbuX NuL NO onnaTe 3akasa (onnata ycrnyr KpeauTHbIX 6poKepoB U BbinnaTthl N0 NapTHEPCKOM
nporpamme).

d) Pacxogbl Ha ncnonb3oBaHHoe McnonHutenem nnatdgpopmbl cnonHutens u/vnu onnaty ycnyr
TPETbMX NUL 3a NpefoCcTaBneHnst NNaTopMbl.

e) Onnara ycnyr npMBreYeHHbIX TPETbUX NUL, B LENsAX okasaHusa Ycnyr 3akasunky.
f) OnnaTa ycnyr TexHm4eckoro crneyuanucTta no NoAAepXKKe NUYHOro kabvHeTa 3akasuuka.

2) B Tom cnyyae, ecnu 3aka3uunk He MCNONb30Barn NpeaoCTaBeHHbI eMy AOCTYN

K MaTepuanam, He y4acTBoBasn 6e3 yBaXMTENbHbIX NPUYMH, NOATBEPXKOEHHbLIX JOKYMEHTASBHO,
Ha opraHM3oBaHHbIX MicnonHuTenem mMeponpuaTmsix, CTOUMOCTb Takux 3aTpaT TakkKe NoAnexuT
BKIMIOYEHNIO B COCTaB (hakTUYECKUX pacxoaoB McnonHuTens, B CBSI3N ¢ 06CTOATENbCTBaMMU,

He 3aBUCALLMMU OT Bonu McnonHutens.

3) TpeboBaHMe 0 BO3BpaTe onnavyeHHoOM CyMMbl, NpeabsBneHHoe 3aka3vymkom no3xe OKOHYaHUS
Cpoka okasaHusa Ycnyr (npogormkutensHocTn Kypca n/vnn cooteeTcTBytowero Mogyns n ypoka
Kypca), ykazaHHoro Ha CanTe, To ecTb, Korga ycnyra 6blna okaszaHa NnosiHOCThIO,
paccmaTtpuBaeTcs VicnonHutenem, HO He NOANEXNUT YyAOBNETBOPEHMIO, TaK Kak OAHOCTOPOHHUN
OTKa3 OT JOroBopa, KOTOpbIV Bbinl haKTUYECKM UCMOSTHEH, HE A0MYyCKaeTCs A4ENCTBYHOLLNM
3akoHopaTenbcTBoM PO.

4) 3asBneHus 0 BO3BpaTe AEeHEXHbIX CPeACTB NPUHNMAOTCA TONbKO B BUAE OTCKaHMPOBaAHHOW
Konuu OOKyMeHTa ¢ o6A3aTenbHOM nocnenyoLwen oTnpaBkon opurmHana no no4YToBoMy agpecy
WcnonHutens, ykazaHHoMy B pasgene 14 Hactoswero [Joroeopa.

5) [Ins oTnpaBku Takoro 3asaBneHnsa 3akasumky HeoOXo4MMO 3anoNnHNTb 3asiBNeHne,
pacnedataTtb €ro, NOCTaBUTb CBOO JIMYHYHO NOAMUCE, OTCKAaHMPOBAaTb M OTMNPaBUTb JOKYMEHT
B obopmaTe PDF unu JPEG.

6) Ob6s3aTenbHble NyHKTbI 3asBNEeHNs Ha BO3BpaT AEHEXHbIX CPEeACTB:
— HaMMeHoOBaHVe agpecaTa U AaHHble 3asaBUTeNs;

— MPUYKAHbI, I'IOGyD,I/IBLIJI/Ie BEPHYTb AEHEXHble CpeaCTBa,



— PEKBU3UTLI NS NepeBoa AeHEXHbIX CPEACTB;
— MPUNOXeHUs, aAaTta, noanucb U pacwmndpoBka.

7) K 3asBneHnto o Bo3BpaTe AOIMKHO ObiTb MPUIOXKEHO: (POTOKOMMUS NIIATEXHOro 4OKYMeHTa/
CKPVHLLOT NSIaTEXHOro AOKYMEHTa, CBUAETENbCTBYOWero o6 onnate, B dopmate PDF vnn
JPEG.

8) PeweHune o Bo3spaTe nnm 06 oTkase B BO3BpaATE AEHEXHbIX CPeaCTB NPMHUMaeTCs
McnonHuTtenem B TeyeHue 7 (cemun) KaneHgapHbiX AHEN C MOMEHTA NOfyYeHNs
COOTBETCTBYIOLLIErO 3asdBMeHns OT 3akasumka.

9) B cnyyae npuHsTUS MicnonHutenem pelleHust 0 Bo3BpaTe AeHEXHbIX CPeACcTB, BO3BpaT
OCYLLECTBNAETCH Ha cyeT 3akasymka, ¢ KoToporo npoussoaunace onnata Kypca, B TeyeHune 3
(Tpex) kaneHgapHbIX AHEN Nnocne NPUHATUS peLleHnsl o0 Bo3Bpare.

10) OGLUMI CPOK PACCMOTPEHUS 3asiBNEHNS, MPUHSATUE PELLEHUS NO HEMY U BO3BpaT AEHEXHbIX
cpeacTB 3akasuuky He AomkeH npesbiwaTtb 10 (4ecsiTn) kaneHgapHbIX AHEN C MOMEHTa
nony4yeHus MicnonHntenem CooTBETCTBYHOLLIErO 3asiBIIEHNst OT 3aKa34ynka O BO3BpaTe AEHEXHbIX
CpeacTB.

11) B cny4yae yooBneTBOpeHUs 3asBneHnsi 0 BO3BpaTe AEHEXHbIX CPeaCcTB AOCTYN K 0OyyatoLmnm
mMaTepuanam ansa 3akasumka npekpawiaeTtcs B TedyeHune 1 (ogHoro) paboyero aHs ¢ aathbl
HanpasneHus VicnonHntenem 3akasunKy pelleHns 0 COOTBETCTBYHOLLEM BO3BpaTe/HeBO3BpaTe.
Yka3aHHoe TpeboBaHune 3aka34yvka 0 BO3BpaTe TakKe CYMTAeTCHa OT3bIBOM paHee AaHHOro
akuenTa, ykasaHHoro B nyHkte 3.1. HacToswwero [loroBopa.

8. lNpaBa 1 06s13aHHOCTN CTOPOH

8.1 UcnonHumernb 06s13yemcs:

a) OkasaTb onnayeHHble 3aKka3ynkom ycnyru Hagnexauwlero ka4ectsa " obbema
B yCTaHOBJ1€HHbl€ CPOKU JTUYHO 3aKa3‘-II/IKy.

b) KoHcynbTupoBaTtb 3akasumka no xogy ogopmnenuns/nogreepxaeHms/onnatbl YCnyr.

c) CobntogaTb TpeboBaHMA 3aKoHOOATENLCTBA, Kacatowuecs 06paboTkm, nepegaym m 3awmThbl
nepcoHanbHbIX AaHHbIX 3aka3yuka.

8.2 UcnonHumernb enpase:

a) TpeboBaTb 0T 3aka34ymka 4OBPOCOBECTHOrO UCNONHEHWS B3SITbIX HA cebsa 06513aTenbCTB,
YBaXXUTENbHOIO OTHOLUEHWS K MHBIM y4acTHUKam Kypca, K ACnonHuTento NMYHO 1 K COTpyaHNKaM
UcnonHutens.

b) He npuctynaTb K okaszaHuio ycnyr, a B criydae, ecriv Takoe UCMoSIHeHne HavyaTto, —
NMPUOCTaHOBUTb OKa3aHne Ycnyr, 40 yCTPaHEeHWsi COOTBETCTBYHOLLErO HapyLUEeHWs], N 3aKpblTb
3akasumky goctyn Kk Ycnyram u JInyHomy kabmnHeTy npu Hanuumm nioboro na cnegyowmx
OCHOBaHUI:

1 — npegocTaBneHns HEMOTHON U(MNM)HEQOCTOBEPHON MHGOPMaLUKN O 3aKasunke;

2 — HapyweHus 3aKka34ymkoM CPOKOB UITN UHbIX YCITOBUI OnnaTbl YCnyr N0 HacTosLwemy
Horosopy;

3 — HapyweHus 3aka34ymkom 06a3aTensbCTB, NPeayCMOTPEHHbIX HACTOAWMM [JOroBOpOM.
4 — Ha Bpems pacCMOTPEHWS 3asBIIeHUsA O BO3BparTe.
5 — pacTopxeHusa HacToswero [lorosopa.

c) N3ameHsiTb B 0QHOCTOPOHHEM Mopsiake rpadhvk pasmMelleHns obyyatoLlero MaTepuana,
npoBeaeHnsi 06paTHOM CBSI3N U UHbIX KOHCYNbTaUWUA, HE MEHSIS NPY 3TOM YCTaHOBIIEHHYHO



NepMOLMYHOCTb UX NPOBEAEHUS], a TaKKe MEHSITb U AOMOSMHATL COAEPXXaHNEe YPOKOB U 3adaHni
ans 3akas4yuka.

d) MpoussoanTb Mogudmkauuio noboro nporpammHoro obecneyerus (MO) Canta,
npuocTtaHaenueaTtb pabdoTty CanTta, Npy 0OHapPY>XEHUWN CYLLLECTBEHHbBIX HEUCNPABHOCTEN, OLUMGOK
n cboeB, a Takke B Lensx npoBeaeHns npodunakTuieckmx paboT n NnpeaoTepaLLeHns crnyyaeB
HeCaHKLMOHNPOBAHHOro gocrtyna k CanTy, npu ycnoBun NpeaBapuTeNnbHOrO U3BELLEHUS
3akasuuka vepes JInyHbI kabnHeT Ha CaliTe.

€) Vicnonb3oBaTtb gaHHble 3aka3unka, NpeaocTaBNeHHbIe NOCneaHnM, NobbiM cnocobom,
He NpoTMBopeYalLluM AeNCTBYOLWEeMY 3akoHogaTenscTBy Poccunckon degepauuu.

f) MpoBoauTb aHKkeTUpOBaHWE 3akasymnka, B TOM YMCIe 3anpallnBaTb OT3bIBbl O NPOBOANMbIX
MEepOoNpUATUSIX, pa3MmeLlaTb pe3ynbTaTbl aHKETUPOBAHMS U OT3bIBbl B CETU «NHTEPHET»

C cobnogeHnemM Bcex Mep no obpaboTke, nepegaye u 3alunTe NepcoHarnbHbIX AaHHbIX,
npeaycMOTPEHHbIX AEUCTBYOLLMM 3aKOHOAATENbCTBOM.

8.3 3aka3yuk obsizyemcs:

1. MpepocTaBnATb NOMHYIO Y AOCTOBEPHYIO MHAOpMaLmio 0 cebe B npoLecce co3aaHus y4eTHOM
3anucu (Pernctpauun) Ha CanTe.

2. CBOEBPEMEHHO U B MOMIHOM 06beMe onnaTUTb OKasbiBaeMble VicnonHutenem Ycnyru
B COOTBETCTBUM C YCMOBUSIMU, NPeayCMOTPEHHbIMU HAcTosALMM [loroBopom.

3. OcywectenaTe noTpebneHne ycnyr nuyHo. He nepegasatb TpeTbuM nuuam n obecnevmsaTtb
KOHMAEHUManbHOCTb Naponen JocTyna K nMyHomy kabuHeTy nnatdopmbl McnonHutens,
ncnonb3yemor UM ang nonyyvyeHns goctyna k Kypcy, a takke obecneumTtb KOHPMAEHLMANBHOCTb
CCbIfIOK Ha 03HaKoMIIeHne ¢ MmaTepmanamm BoibpaHHoro Kypca nonyyeHHbix oT MicnonHutens

no Hactosilwemy [lorosopy.

4. CamocToaTeNnbHO 3HaKOMNTbCA Ha CaliTe co Bcen Heobxoanmon nHdopMaLumen,
OTHOCSILLIENCA K BbIOpaHHON 3aka34ymMKkoM ycnyre, B TOM YACIE O CPOKaxX M NOpsiaKe ee OKasaHwus,
OnucaHne 1 ycriosusi ee NpeaoCcTaBeHnsl, pacnmcaHme CoOCTaBnALWmMX ee meponpusatun. Mpu
HanM4MM BONPOCOB, CBA3aHHbIX C MHGOpPMaLmen 06 okasbiBaeMbix NO HacTosiLemy [lorosopy
ycnyrax — obpatutbes k MicnonHutento 3a pasbacHeHnamn. OTcyTcTemne obpalleHnii 3akas4dmka
3a pa3bsACHEHUSIMWN CBUAETENbCTBYET O TOM, YTO OH O3HAKOMIEH B HEOOX0AMMOW

1 B 4OCTATOYHOM NSt HErO CTENeHn ¢ MHpopmaumern o6 okasbiBaeMbiX MO HACTOALWEMY
[loroBopy ycnyrax n ycrioBusix, Ha KOTOPbIX OHN OKa3bIBAKTCS.

5. O3HakoMnTbCS € akTyanbHom Bepcuen [Jorosopa npu kaxgom nocewieHmm Canta 4O MOMEHTa
nonb3oBaHus Cantom, Nnatdopmon.

6. CamocToaTenbHO HacTpouTtb [porpaMmmHoe obecnedenne, annapaTtHyo YacTtb U IHTepHeT-
KaHan cBoero KomnbloTepa (MHOro YCTPOMCTBa), a Takke obecneunTtb paboTy NHTepHeT-kaHana
Taknum obpasom, 4Tobbl MMETb BO3MOXHOCTb 6eCcnpenaTCTBEHHO NOfb30BaTbLCA BCEMM
cepBucamu Canta u lNnatdopMel, KOTOpbIE NCNONb3YIOTCA McnonHMTENem nNpu okasaHum Ycnyr
N nogaepXmeaTtb B UCNPaBHOM TEXHUYECKOM COCTOSIHUM COBCTBEHHOE 060pYAOBaHME U KaHanbI
CBs3M Ansa notpebnenuns Ycnyru.

7. O6wartbca ¢ icnonHutenem 1 Apyrmummn nuuammn B NpoLecce UCMOSTHEHNST HACTOSALLIEro
[loroBopa KOPPEKTHO U LEH3YPHO.

8. Mpwn nonyyenunn Ycnyr, cobniogaTe 3akoHogaTenbcTBo Poccuiickon ®epepauun

006 MHTennekTyanbHon cO6CTBEHHOCTU, €€ 3almTe N HECTU OTBETCTBEHHOCTb 3a €ro HapyLleHue.
3aka3umk 6e30roBopoYHO NpU3HaEeT hakT cBoero obs13aTenbCTBa He NocsraTb Ha pesynbTaThl
WHTENNEKTyanbHOW AeATENbHOCTU, NpUHaanexawme VicnonHutento, 06a3yeTca ncnonb3oBatb
NOMy4YeHHbIE UM CBEAEHUS N 3HAHUSA B pamMKax NnoTpebneHHon nm Ycnyru.

9. He ocyLuecTBnATb 3anmcu, KONMPOBaHUSA, CKauMBaHME 3anucemn, CKPUHLLOThI,
doTorpacupoBaHmne 3anmcen n nHble cnocodbl COXpaHeHUs NHpopmaLmn, MaTepmanos
N MeponpuaTun, npegoctasnsgemMblx icnonHuTtenem B pamkax okasaHug Ycnyr no Jjoroeopy,



MX pacnpocTpaHeHus (B TOM uncne nytem nybnvkauum, pasmeLleHus Ha MIHTepHeT-caiTax,
nepegayv TpeTbUM nuuam).

10. AN nonyyeHus pe3ynbTaTa oka3aHusi ycryru, npeaycMoTPeHHOWM HacTosLWMM [JoroBopom,
a Takke Ans 4OCTUXKeHUs nobon nHon uenu 3akasdmk obsi3yeTcs BCTynaTb B NPaBOOTHOLUEHUS
NCKITIOMUTENbHO ¢ McnonHuTenem.

11. 3aka3umk He Brnpaee B Liensix NonyyYyeHns pesynbTarta okasaHus yCryru, a Takke ans
AO0CTWKEeHMs1 Mobon MHoM Lenu BcTynatb B 060CO06NEHHbIE MPaBOOTHOLLEHNS C NOObIMK
paboTHMKamun MicnonHuTens, UCNOMHSIOLWUMN CBOM 00si3aTeNbCTBA B COOTBETCTBUM C TPYAOBbIM
3aKoHOAAaTeNbLCTBOM, (a Takke CO BCEMU TPETbMMM NMLaMu1, oKasblBatowmmMmm MicnonHutento
YCNyru pasnuyHoro pogaa v nobbiMy MHbIMKU NLAMK, NpuBnekaeMbiMm McnonHutenem

K OCYLLIECTBIEHUNIO Pa3fMYHOro poga ob6s3aHHOCTEN), AEUCTBYOLWMUMM OT CBOErO MMEHM.

12. He pacnpocTpaHaTb nopo4alime ceegeHnsi oo VicnonHutene unu ero obyyatoLlemn
nporpammMe, NpUBAEYEHHbIX TPETbMX ML, KOTOPble MOTYT NPUYMHUTL Bped YecTu, JOCTOUHCTBY
n genosou penytaunm NcnonHUTENsa U ero KOMMepPYeCcKoMy NPOEKTY.

13. Cobnitogatb NpaBunia NoBeAEHUS HA MePONPUATUSIX U NPOSIBNSATL YBaXeHue K McnonHutento
n/vnun ero npeacTaBuTento, ApyrMM ydacTHUkam obyyatoLler nporpamMmmel.

8.4 3akasvyuk enpase:

1. TpeboBaTb Hagnexawlero ncrnonHeHnsa NcnonHntenem cBomx 06s3aTenbCTB NO HACTOSALWEMY
[oroBopy.

2. 3anpawwveaTtb Y MicnonHutens v nony4aTb OT HEro MHpopmaLmio No nbbiM Bonpocam,
KacatoLLMMCsi opraHm3auum UcnonHeHust Ycnyr no Hactosiwemy [lorosopy.

3. CamocTtodaTensLHO NPUHNMaTb pelleHnAa OTHOCUTENbHO HeO6XOD,I/IMOCTI/I CoBepLUEeHNA TexX Unn
WHbIX OENCTBUNA, pekoMeHayeMblX McnonHuTtenem B pamMKax oka3aHusa yCJ'IyF no HacTodlemy

Horosopy.

9. OTBEeTCTBEHHOCTb

9.1. B cnyyae HapyLleHusa ycnoBuin HacTosLero [lorosopa, CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo Hacrtoswemy [loroBopy 1 AencTeyloLeMy 3akoHodaTenbctBy Poccunckon degepauuu.

9.2. cnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb NpeAocTaBneHms Ycnyr
3akas4umky no npuyYnHam, CBsI3aHHbIM C HapyLleHnem paboTtel MIHTepHeT-kaHana, obopyaoBaHus
U1 NporpaMmmHoro obecneveHnsa co cTopoHbl 3akas4dnka, cboun B paboTe cnyx6 email-paccbinku,
B TOM YmMCrie nNpu nonagaHumn nucem VicnonHutens B nanky «Cnamy», a Takke no nobbiM gpyrum
NPUYNHAM, NPENATCTBYOWMUM NonydYeHnto 3aka3vymkom YCnyr, BO3HMKLLIMM No BuHe 3akasyuvka. B
AaHHOM cny4vae Ycnyrn cuMTaloTCs Oka3aHHbIMU Haanexaimm obpasomM 1 nognexawum onnarte
B NOJIHOM pa3mMepe.

9.3. NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HeHaAnexalee NCNONHEHNE CBONX
obs13aTenbCTB No HacTosweMy [JoroBopy B criydae npedocTaBneHns 3akasyumkom
HEeAOCTOBEPHbIX KOHTAKTHbIX AaHHbIX, He0bX0oAMMbIX MIcnonHuTento anga okasaHusa Ycnyr
no Hactosilemy [lorosopy.

9.4. lNpun HecobnogeHnn 3akasynkom nyHkTa 8.3).3. HacToswero [loroBopa Npu BbIABIEHUN
dakTa gocTyna TpeTbuX NUL, K yCryram Unm ux 4acTam yepes NnyHbii KabuHeT 3akasynka
no TpeboBaHuIo VIicnonHuTens, HanpaBnsgemMomy Ha agpec 3NeKTPOHHOM NOYThbI, yKazaHHOW
3akas4ymkom npu ochopmrieHnn 3asaBkm Ha Cante, 3aka3umk ob6a3aH ynnatnte VicnonHutento
wrpad B pasamepe 1 000 000 (ogMH MUNNMOH) pybnewn 3a KaKabll BbIABIEHHbIV CyYan.

9.5. 3a HapyLleHre 3aka34ymMKoM yCnoBun, NpeaycMOTPeHHbIX nyHkTamu 8.3).8. n 8.3).9.
HacTosiwero [lorosopa, 3akasunk 06s3yeTcs BbinnaTuTb B Nonb3y cnonHutens wrpad
B pa3mepe 1 000 000 (ognH MUNAKOH) pyGren.



9.6. 3a HapyweHue nyHkTa 8.3).10. HacToswero [JoroBopa 3akasynk 0653yeTcs BbINNaTuTb
B nonb3y McnonHutens wrpad B paamepe 100 000 (cTo Thicsu) pybnen.

9.7. Pasmepbl wTpadoB, ykasaHHble B nyHkTax 9.3. — 9.6. HacTosiwero [JoroBopa o6yCnoBneHbl
CTeNneHblo BO3MOXHOro Nimbo NpUYMHEHHOro Bpeaa npaBaM U 3aKOHHbIM MHTepecaMm
McnonHuTens, KOTopbIi MHOFOKPaTHO NpeBbIWaeT CTOMMOCTb YCIyri, onnavyeHHon 3akasynkom
no Hactosiwemy Jorosopy. TpeboBaHune cnonHutensa o Bbinnarte wrpada noanexuT
HemealeHHOMY YAOBNeTBOpeHuto B 406poBonNbLHOM gocyaebHom nopsigke. B cnyyae oTkasa
nnbo HeyposneTBopeHus TpeboBaHus o BbinnaTe wrpada, icnonHutens Bnpase
He3ameanuTenbHo obpaTuTbCsa B CyA 3a 3aUTON HapyLleHHOro npaea, 6e3 cobnogeHus
AocynebHoro NpeTeH3noHHOro Nopsaka yperynmpoBaHus cnopa.

9.8. McnonHuTenb octaBnseT 3a cobor NnpaBo 3akpbiTh A0CTyN 3akas4duka K MNnatdopme

n cepsucam Canta B cnyyae HapyLleHus npaBui NoBedeHnsa Ha pecypcax MicnonHutens
(ohmumansHbI canT, ouumnanbHble rpynnbl B cOUManbHbIX CETAX, YaTaxX, CO34aHHbIX Kak

C MCNonb3oBaHNEM MECCEHKEPOB, Tak U B pecypcax cetn «HTepHeT», kaHan Youtube u T.1.),
a IMEHHO: pa3XuraHne MexxHaumMoHasnbHbIX KOH(IIMKTOB, OTBIIEYEHME APYTNX Y4aCTHUKOB

OT nNpoxoxaeHus meponpuaTnin Kypca, cnam, pasmelleHne peknambl, HeLeH3ypHble
BbICKa3blBaHUS, XaMCTBO, OCKOpbIieHMe aAMUHNCTPATOPOB, Cy>KeOHOro nepcoHana nnu
Y4YaCTHUKOB.

9.9. cnomnHuTenb He HeCeT OTBETCTBEHHOCTM 3a AeNCTBUA GAHKOB, SNEKTPOHHbIX MaTeXHbIX
cuctem, obecneyvnBaoLLMX onfnaTy U BO3BpaThl AEHEXHbBIX CPEACTB NPU UCMOSNTHEHUN
HacTtosLwero [Jorosopa.

9.10. CoBokyrnHasi OTBETCTBEHHOCTb VcnonHutens no HacTosiwemy [lorosopy, no no6omMy nucky
MW NPETEH3MN B OTHOLLEHWUM 3akntodeHHoro mexay McnonHutenem n 3akasunkom [lorosopa
MW ero UCMoJIHEeHNs OrpaHNYMBaETCS CYMMON nnaTexa, ynnadeHHoro cnonHutento
3akasunkom no HacTosiemy [lorosopy. MicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a KOCBEHHbIE
MW onocpefoBaHHbIe YObITKM, YNYLLEHHYIO BbIrO4y, NOTEPIO AENoBON penyTaummn 3akasymka

“ npoyee.

10. ®dopc-maxop

10.1 CtopoHbl 0cBOOOXOAKTCS OT OTBETCTBEHHOCTM 3a HEWCIMOSIHEHNE NN HEHaaexallee
NcnonHeHne o06a3aTenbCTB MO HAaCTOALLEMY JOTOBOPY Ha BPeEMSsi AEeNCTBUS HENPEOJONMMON
cunbl (bopc-maxopa). MNMoHaTue dopc-maxopa pernameHTupyetcd n.3 cT. 401 MK PO.
O6cToaTenbcTBa HENPEOAOSTIMMOWN CUIbl NEPEYNCTIEHBI B MPUNOXKEHMUN K MOCTAHOBIEHUIO
lNpaBneHnsa Toproo-npombinieHHon nanatel PO ot 23.12.2015 Ne 173-14. K HAM OTHOCATCA:
CTUXMIHble 6eacTBus (3eMneTpsiceHne, HaBOOHEHWS, yparaHbl), NoXapbl, MacCOBble
3aboneBaHus (anvaemun), 3ab6acToBKM, BOEHHbIE OENCTBUS, TEPPOPUCTUYECKME aKTbl, AUBEPCUN,
OorpaHuMYeHus NepeBo30K, 3anpeTuTenbHble Mepbl FOCY4apCTB, 3anpeT TOProBbIX onepauun,
CaHKLMN N KOHTPCaHKLUW.

10.2 B Te4eHne 3TOro BpEMEHN CTOPOHbLI HE MMEIOT B3aUMHbIX NPETEH3UI, N KaXkaasa U3 CTOPOH
npvHMMaeT Ha ceba CcBOM pUCK NocneacTanst opc—mMaxopHbix 06cToaTensCcTB. B cnyyvae
HacTynneHust Taknx obctosaTenbCcTB cnonHuTens octaBnseT 3a co60M NpaBo Ha OTKa3

B BO3BpaTe AEHEXHbIX CPeacTB.

10.3 O BO3HUKHOBEHMM Takux obcToATenbcTB MicnonHutens 0643aH yBeaomMuTb 3akasudnka
nyTem pasmeLleHnsa nHgopmauun Ha Cante n/vnm Ha SNEeKTPOHHbIN NOYTOBbIN ALWMK, YKa3aHHbIV
3aka34ymKoM npu coBepLUeHnn onnaTbl, a 3akasvnk 06s13aH HanpasuTb VicnonHUTENo NMCbMO

Ha 3NEeKTPOHHYI NoYTy Info@premieracademy.ru ¢ yka3aHMeM B CTPOKE Tema coobLeHnst
«dopc-maxop».

11. ObpaboTka nepcoHarnbHbIX JaHHbIX


mailto:info@premieracademy.ru

11.1 Akuentosas OcpbepTy 1 Nponasa npoueaypy pernctpaunn, a Takke ocyLecTBNss
nocneayrowmun goctyn Kk Canty, 3akasumk NOATBEPXKAAET, YTO OH, 4EACTBYHA MO CBOEW BOSEN
N B CBOEM MHTEpece, NepeaaeT CBOM NepcoHarnbHble AaHHble Ans obpaboTkn McnonHuTtenem
N cornaceH Ha nx o6paboTky.

11.2 3akas4uk yBegomrieH, 4to obpaboTka ero nepcoHarnbHbIX AaHHbIX By4eT oCcyLecTBNATLCS
WcnonHuTtenem Ha ocHoBaHuu nyHKTa 1 n 5 yactn 1 ctatbn 6 ®epepanbHoro 3akoHa Ne 152-03
ot 27 wionga 2006 roga «O nepcoHarnbHbIX AaHHbLIX», B CBA3M C YeM, 3aKas3dnk gaeT cornacue
Ha 06paboTKy cneayloLwmMx NepCcoHarnbHbIX JaHHbIX: aMUNuUK, UMEHU, OTYECTBa, HOMepa
TenedoHa 1 agpeca 3MeKTPOHHOW MOYThI.

11.3 B xoae 06paboTkun NepcoHarnbHbIX aHHbIX OyayT COBEpLUEHbI crieayowme aencTauns: coop,
3anucb, cucTeMaTtm3aumsi, HakonneHne, XxpaHeHme, yTouHeHne (06HOBMNEHNE, N3MEHEHME),
N3BrneYeHne, NCnonb3oBaHme, pacnpocTpaHeHve (nepegada, npegocTaBneHme, ocTyn),
o6eanununBaHne, 6NokMpoBaHue, yaganeHme, yHUUTOXEHNE.

11.4 3aka34uk BblpaXkaeT cornacue Ha obpaboTky, B ToM uncrie 06paboTky ¢ MCNONb3oBaHNEM
CpeAcTB aBTOMaTM3aLmun, 1 nepegady, B TOM Yncre TpaHCrpaHMYHyo nepegady, nobbiv
TpeTbMM nuuam no Bbibopy cnonHuTtens, Npu ycnoBmu, YTO MeXAy TakuMu nvuamm

n MlcnonHuTenem 3akniyeH COOTBETCTBYIOLLMIA JOroBop.

11.5 O6paboTka NepcoHanbHbIX AaHHbIX MPOU3BOANTCS B LIENSX UCNOMHeHNsa McnonHutenem
o0ba3aTenbCTB No HacTosiweMy [loroBopy, obecneveHust 3akaszymka o6paTHON CBA3bIO Npu
ncnonb3oBaHum Caiita, MNMnaTtgopmMbl U MHBIX MPOrPamMM, a Takke B LeNnsx HanpasrneHus

Ha agpec 3NEKTPOHHOW NoYTbl 3akasynka MHPOPMAaLMOHHBIX Y PEKNAMHbIX COODLLEHWIN.

11.6 O6paboTka nepcoHanbHbIX AaHHbIX 3akasz4ynka nponssoguTcsa VicnonHurenem
C ncnornb3oBaHnem 6a3 gaHHbIX, pa3MeLLEHHbIX Ha TeppuTopun Poccuinckon ®enepaumm.

11.7 Cpok Mcnonb3oBaHWsi NPeAOCTaBMEHHbIX 3aKa34unkoM NepcoHarnbHbIX 4AHHbIX —
BGeccpoyHo.

11.8 3akasunk MmoxeT B Ntoboe BpeMsi 0TO3BaTb cornacmne Ha 06paboTKy nepcoHarbHbIX AaHHbIX,
HanpasmB B Cry0y noaaepkkm COOTBETCTBYIOLLEE YBEAOMIIEHNE Ha INEKTPOHHYIO NouTy. Mpn
3TOM 3akasyvk MOHUMAET U NMPU3HAET, YTO OT3bIB HA 0O6PabOTKY NEPCOHANbHbIX AaHHbIX MOXET
notpeboBaTtb yganeHusa nobon nHgdpopmauun, kacarowencsa ydactns 3akasymka B obyyaroLlemn
nporpamme, B TOM YMCre yaaneHus y4eTHom 3anucu 3akasymka B 3akpbliTom pasgene Canta

M NpekpaLLeHnst 4OCTyna K maTtepuanam npnobpeteHHoro Kypca.

11.9 3akasuuk gaet corracme Ha nonyyYyeHne MHOPMaLMOHHLIX PACChITOK U peKnaMHbIX
MaTtepuanoB OT icnonHuTens Ha agpec 3NeKTPOHHOM MOYTbl U KOHTAKTHbIN TeNedOoH, yKa3aHHble
3akasunkom npu pernctpaumm Ha Canre.

11.10 Cornacue Ha nony4eHme MHPOPMALMOHHBIX PACCHISIOK U PEKMAaMHbIX MaTeEpPManoB MOXeET
ObITb 0TO3BaHO 3aka3yunkoM B Ntoboe BpeMsi nyTem HanpaeneHusa McnonHutento
COOTBETCTBYIOLLErO YBEAOMIIEHNS HA SNEKTPOHHYIO NOYTY. 3akas3yuk gaeT CBoe cornacue

Ha ncnonb3oBaHue ero n3obpaxeHnsi B kayectse poTorpadum 3akasunka (asatapa),
WcnonHntenem Ha 6€3B0O3Me3aHON OCHOBE.

11.11 Hacrosawwmm 3akasuunk gaet cornacue VicnonHurento Ha poTo 1 BUAEO CbeMKy cebs,

a Takke Ha UCMonb30BaHWe NOMyYeHHbIX B pe3ynbTaTte hOTOCHEMKU 1 BUAEO3aNMCK
doTorpadn4eckmx n3obpaxeHui, BUOeo, CKPMHLLIOTOB MHAMBUAYaNbHbLIX/TPYNNoBbIX YaToB

Ha nobbIX HOCUTENSsIX, B LieNsX cnonHeHns obsasatenbcTB No HacToswemy [loroBopy, a Takke
B NMOBbLIX MHbIX Lensx, He NpoTMBOpeYalLnx 3akoHogatenscTey P®, Ha 6e3B03mMe3aHON OCHOBE,
cornacHo c¢1.152.1 NpaxgaHckoro kogekca PO.

11.12 3akas4duk gaet corfiacme Ha KOMNUNALUI0 n3obpaxkeHuii 1 BMgeosanmcen ¢ Apyrmmm
n300paxeHnamMun, BUAEO3aNNCAMN, TEKCTOM M rpacomKon, NNEHKON, ayano, ayanoBuayarbHbIMU
NpoM3BEAEHNSAMM, @ TaKKe HA MOHTaX, U3MeHeHne, nepepaboTky u o6HapogoBaHue
n3obpaxeHnn n Buaeosanuncen, Bknovas (6e3 orpaHnyeHnin) cbop, cuctemaTtmsauuio,
HakonneHne, xpaHeHue, yTouHeHne (obHoBneHne, nameHeHne) oTo 1 BUAEO MaTepuarsnos.



N3o06pakeHnsa 3akasdmka He MoryT ObiTb MCMONb30BaHbI VicnonHuTenem cnocobamu,
NOpoYaLLMMM ero YecTb, AOCTOMHCTBO U AENOBYO penyTaLmio.

N306parkeHnsa moryT ObiTb MCNOMb30BaHbI 40 AHS OT3blBa HACTOSALLEro cornacusa B NMCbMEHHOM
dopme.

12. [@apaHTuK KayecTBa ycnyr

12.1. Hukakas nHopmaumna n maTtepuansl, npegocTaBnsiemble cnonHuTenem B pamkax
oKasaHusa Ycnyr, He MOryT paccMaTpuBaTbCs Kak rapaHTuM AOCTUXKEHUS pe3ynbTaTa, Tak Kak
Ycnyrn, okasbiBaeMble Mo HacTosiweMmy [lorosopy, aBnstoTca obyyarowmmu. PesynbTaThbl
NCNONb30BaHWS NOMYyYEHHbIX 3HAHWI NOMHOCTBIO 3aBUCUT OT AENCTBUIN camoro 3akasuuka, ero
NIMYHOCTHBIX Ka4yeCTB, Ka4ecTBa N CKOPOCTM OCBOEHUS/BHEOPEHUS nonyYaeMblX OT cnonHutens
3HaHWIW, MaTepuarnos.

12.2. lMpnHATUE peLleHnit Ha OCHOBE BCcer npegoctasneHHon VicnonHntenem nHgopmaumnm
HaxoaMTCA B UCKITYUTENBbHOW KOMNeTeHUMM 3akasdumka. 3akasyunk npuHMMaeT Ha cebsi NONHyo
OTBETCTBEHHOCTb MU PUCKN, CBA3AHHbIE C UCMOSIb30BaHNEM MHGOPMaLMK U MaTepuarnos,
npeaocTaBrieHHbIX cnonHuTenem B paMmkax UCMOSTHEHUSA CBOMX 06A3aTenbCTB NO HacTosILLEMY

Horosopy.

12.3. VicnonHuTenb He rapaHTUpyeT U He HeceT OTBETCTBEHHOCTb 3a YCMELUHOCTb NPUMEHEHNUS
NONYYeHHbIX 3HAHWUIA, YMEHWI N HABbLIKOB, @ Takke rnosnydYeHne 3akasynmkom xenaemon npudbInm
(moxopa) ¢ ux ucnonb3oBaHveM (peanusauuen) B onpeaeneHHoOM Unv HeonpeaeneHHOM
6yaywem. NcnonHutens He HeCET OTBETCTBEHHOCTb 3@ MPSIMblE U KOCBEHHbIE YObITKM
3akasumka, NOCKONbKY YCMNEeLHOCTb UCMONb30BaHMs 3aKka34ymMKoM Mosy4YeHHbIX 3HaHWIR, YMeHWI
M HABbIKOB 3aBUCUT OT MHOMMX U3BECTHbIX M HEM3BECTHbIX MicnonHuTento dpakTopos.:
LieneycTpeMIeHHOCTH, Tpyaosobusi, yrnopcTea, YPOBHS MHTENNEKTYannbHOro pasBuUTHs,
TBOPYECKMX CNOCOBHOCTEN 3aka3umnka 1 Apyrux ero MHAMBMAYanbHbIX Ka4ecTB U NepCoHarnbHbIX
XapaKTepucTuK, 4To NpuHumaeTcs obemmmu CTopoHamu [Joroeopa.

12.4. 3aka34yumk NoATBEpXKAaeT, YTO ero Hecornacue ¢ MeToaukon u cogepxaHnem Kypca
He SABNSeTCA OCHOBaHWEM ANsl BO3BpaTa AEHEXHbIX CPEACTB U NpeabsBeHUs NPeTeH3ni
WcnonHutento kacaemMo KavecTBa OKasaHHbIX YCIyr.

12.5. VicnonHuTenb He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBME OKa3aHHbIX Ycnyr
oxuaaHuam 3akasduvka. Mpu aTom cyGbekTuBHasi oTpulaTenbHas oLeHKa 3aka3ynkom
oka3aHHbIX MicnonHutenem Ycnyr He SIBNSIETCS OCHOBaHWEM CYMTaTb YCryrn He oka3aHHbIMU
UNM OKasaHHbIMU HeHaanexalmm obpasom.

13. 3akn4dnTenbHble NonoXXeHnsd

13.1 OneKTPOHHbIA AOKYMEHTOOOOPOT NO SNEKTPOHHOM NoYTe, yKa3aHHOW VicnonHuTtenem

B HacTosLem [loroBope, U ykaszaHHON 3akasynkom npu opopmneHmm 3akasa Ha Cante n/mnm
B JInuHOM kabuHeTe, npupaBHmMBaeTca CTOpoHaMm K JOKYMEHTO060pOTYy Ha ByMakHbIX
HOCUTENSX, B TOM Y/CNEe NPU HanpaBfeHUN NPpeTeH3n 1 (Nn) OTBETOB Ha NMPETEH3NN.

13.2 NcnonHutenb nmeeT nNpaBo Ha 0T3biB OdepTbl B COOTBETCTBUM CO CT. 436 ["pakgaHCcKoro
kogekca Poccuiickon ®egepauunn. B cnyyae ot3biBa HacTodawen OdepTbl HacToawmn JJorosop
cuMTaeTcd npekpalweHHbIM ¢ MOMEHTa Takoro oT3bliBa.

OT3bIB OCyLLEeCTBNAETCA NyTEM pa3MeLLEHNS COOTBETCTBYOLWEN Hpopmaumm Ha Cante nmbo
nyTem NIMYHOro NMCbMa 3akas4uky.

13.3 lNpusHaHne cyaom Kakoro-nmbo nonoxeHust Hactodawero [lorosopa HeAenCTBUTENbHbLIM UMK
He nognexawmm NpuHygMTENbHOMY UCMOSTHEHUIO HE BreYeT He4EeNCTBUTENBbHOCTb MHbIX €ro
MONOXEHUN.



13.4 Hactosiwuin [JoroBop BCTynaeT B CUIy ¢ MOMeHTa akuenTa 3akasumkom OdepThl,
N OeNCTBYeT B TEYEHME BCEro Cpoka okasaHus VicnonHutenem onnadeHHbIx 3akas3ymMkom ycnyr
Ha TEPPUTOPUKN BCEX CTPaH MUPa, U B MHCpOPMALMOHHON ceT MIHTEpHeET.

13.5 [Jena o 3awmTe MHTennekTyansHblX Npas McnonHutena nepegarTcs Ha pacCMOTpeHue
cyda no MecTy HaxoxaeHuna VicnonHutens, npuMeHnmMoe npaBo — npaso Poccuninckomn
denepauumn.

13.6 Mo Bcem Bonpocam, He yperynmpoBaHHbIM HacToswmm Jorosopom, CTOPOHbI
PYKOBOACTBYIOTCA OEMCTBYIOLLMM 3aKoHoAaTenbcTBOM Poccuiickon ®enepauuu.

14. PekBN3NTbl LCNOSNTHUTENSA

UM YcmaHoBa AnuHa EpknHaXaHoBHa

NHH 971501896519 OI'PHWIMN 321774600489301

BaHkoBckme pekBuanTbl: p/c 40802810400002587991 B AO «T-BaHk»,
k/c 30101810145250000974; BUK 044525974,

KoHTakTbl cnonHutens:
Anlimitibk@gmail.com
+79251113577

NI Ycmanosa A.E./ M




